Kparkas uHCTpYKUMS
Yro aesath, eciu ¢ Bamero 0aHkoBCKOIro cuera NOXMIIEHbI JeHbI'n?

Ecnu ¢ Bamero 6aHKOBCKOTO cueTa MOXUIIEHBI JEHBIH, a OaHK OTKa3bIBAeTCS MX
BEPHYTh, HEOOXOAUMO OOPATUTHCS K (PMHAHCOBOMY YHMOJHOMOYEHHOMY, KOTOPBIA OECIUIaTHO U
B KOPOTKHE CPOKH paccMOoTpuT Baiue oOpaiuenue.

Jnst sToro Bam HEoOX0oamMO:

1. MOJaTh 3asABJICHUE B OJIUIIHIO;

2. MOJyYUTh TIOCTAaHOBJIEHHWE O BO30YXKICHUU YTrOJOBHOIO Jena WU
O MIPU3HAHUY TOTEPIICBIINM,;

3. moIaTh NPETeH3MI0 B 0aHK (MoTpeboBaTh OT OaHKa BO3BpATa CPECTB);

4. BbDKJATh YCTaHOBJIEHHBbIH 3akoHOM cpok (15 nHelt nis mpeTeH3uu B

aIIeKTpOHHOH Gopme u 30 mHEeH it TUCEMEHHON (OPMBI);
S. eciu Bel He cormacHel ¢ pemieHmeM ©Oanka: [lojate oOpamieHue

(bUHAHCOBOMY  VIOJHOMOYEHHOMY (B TOM YHCIE MPUIOKHB TOKYMEHTHI,
MOJTyYEHHBIC B TIOJIUIIHN);
6. JIOKIAThCsl pelIeHus (UHAHCOBOTO yrHoJHOMOUYeHHOro (15 paboumx

JTHEH ).

B Bamewm oOparniennu K ((UHaHCOBOMY YTIOJTHOMOYEHHOMY:
— JIOJIKHBI OBITH TOJIBKO JICHE)KHBIC TPEOOBaHUS K OaHKY;
— TpeboBaHus K OaHKY HE AOJDKHBI npeBbimaTh 500 Thic. pyOIIei.

Pemenne (GMHAHCOBOTO YITOJIHOMOYEHHOTO 00S13aTEJILHO /IJIsl UCTIOJHEHHSI OAHKOM H
0eCIIaTHO ISl OTPeOnTeIs.

[TogpoOGHOCTH O mopsinke oOpamieHuss K (pUHAHCOBOMY YIOJHOMOYEHHOMY MOXKHO
y3Hate Ha caite finombudsman.ru wmmm mo TtenedoHy KOHTakTHOro meHTpa CiryKObI

¢unancoBoro ymoaHomoueHHoro 8 (800) 200-00-10 (Kpome Hepaboumx Mpa3aHHYHBIX
nuei. becratHo i 3B0HKOB U3 Poccun).

HampaBute oOpaiieHne (UHAHCOBOMY YIIOMTHOMOYCHHOMY MOXKHO 4epe3 JIMYHBIN
kabuHeT Ha caiite finombudsman.ru unu yepez ML Tyiibckoii 0bacTu.

Hamomunaem, uto Cayx0a ¢HHAHCOBOr0 YNOJHOMOYEHHOI0  CO3JaHa
roCyapcTBOM /Ul 0eCIUIATHOW 3alUThI NpaB mnorpeduTesneid (HUHAHCOBBLIX YCJYT.
[ToTpeburenn (HUHAHCOBBIX YCIYT MOTYT Pa3pelInTh MMYLIECTBEHHbIC (ICHEXHBIE) CHOPBI CO
CTPaXOBBbIMHU KOMIIAHUAMM, OaHKamu, MUkpodrHancosbiMu opranusaimsamu, KIIK, HI1damu u
jgomMbapaaMu B J0OCyAeOHOM mopsiike. JlaHHBI NOpsANOK sABIseTCd 00sA3aTENIbHBIM B CHITY
®denepanbHOro 3aKoHa «O0 yIOJTHOMOUYEHHOM 10 IpaBaM MoTpeOuTeneil PMHAHCOBBINA yCIyT».

Baxkno 3Hath! B ciiyyac BO3HUKHOBEHHS criopa C (UHAHCOBOM OpraHU3alveH,
nomiciKamero pacCMOTPCHUIO q)HHaHCOBBIM YIOOJIHOMOYCHHBIM, JO 06pageHI/m B Cyad BEI
JOJIKHBI OOpaTUTHCA K (PUHAHCOBOMY YIIOJTHOMOUYEHHOMY.
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