3AKOH P®
«O 3ALLUTE NMPAB MOTPEBUTENEN »

(8 pea. PepepanbHbix 3aKoHoB 0T 09.01.1996 N 2-P3,
07 17.12.1999 N 212-®3, 01 30.12.2001 N 196-93,
0T 22.08.2004 N 122-®3, 01 02.11.2004 N 127-93,
07 21.12.2004 N 171-®3, 01 27.07.2006 N 140-03,
07 16.10.2006 N 160-®3, o1 25.11.2006 N 193-03,
0T 25.10.2007 N 234-®3, o1 23.07.2008 N 160-03,
0oT1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-93,
0T 25.06.2012 N 93-®3, 01 28.07.2012 N 133-03,

071 02.07.2013 N 185-93)

MpumeyvaHue.

[aHHbIA JOKYMEHT pacnpocTpaHAeTCs Ha [AoroBopbl A0OPOBONLHOMO CTPaxoBaHMA WMMyLLECTBa
rpakaaH AUWb B CNyYasax, KOrga CTPAxoBaHWE OCYLLECTBAAETCS UCKAIOYUTENBHO ANA NINYHBIX, CEMEMHbIX,
OOMaLUHWX, ObITOBbIX W MWHbIX HY)XA, HE CBA3aHHbIX C OCYWEeCcTBAeHWEM MpeanpUHUMATENbCKON
neatenbHocTu (MoctaHoBneHue MneHyma BepxosHoro Cyaa P® ot 27.06.2013 N 20).

Hactoswmini  3akOH  peryavpyeTr OTHOLWEHMA, BO3HUKAOWME Mexay notpebutensmm u
N3rOTOBUTENAMMU, WUCMONHUTENAMMU, MMMOPTEPAMK, NPOAABLAMM MPU NPOAaXKe TOBAPOB (BbINOJHEHUM
paboT, OKasaHMM ycayr), ycTaHaBAMBAET NpaBa notpebuTeneit Ha npuobpeteHne ToBapoB (paboT, ycayr)
HaZ/leXKallero KayecTsa M 6e3onacHbIX 418 XU3HU, 300P0BbA, MMYLLECTBA NoTpebuTtenei 1 okpyKatowen
cpeabl, nosyyeHne nHdopmaumm o ToBapax (pabotax, ycayrax) u 06 ux M3rotoBUTENsAX (MCMOAHUTENAX,
npoAaBuax), MpPOCBelWEeHNe, TFOCYLapCTBEHHYIO W OOLLECTBEHHYIO 3aWMUTy MX WHTEPECcOB, a TaK¥Ke
onpeaenseT MexaHM3M peannsaumnmn 3Tux Npas.

(B pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

OCHOBHble NOHATUA, UCMOIb3YEMbIE B HACTOALLEM 3aKOHE:

noTpebuTesns - rpaxkaaHnH, UMEIOLNIA HaMepeHne 3aKasaTb Uan npuobpecty NMBO 3aKkasbiBalOWNA,
npuobpeTaloLWmii MU NCMONb3YIOLLMIA TOBapPbl (PaboTbl, YCAYTHM) UCKAYUTENBHO ANSA JINYHBIX, CEMEWNHBIX,
AOMALIHMX U MHBIX HYXKZ, HE CBA3AHHbIX C OCYLLECTBAEHNEM NpeanpPUHMMATEIbCKON AeATeNbHOCTH;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOoBUTENb - OPraHM3auMs He3aBUCMMO OT ee OpPraHM3aLMOHHO-NPaBOBOM GOPMbl, a TaKXkKe
WHAMBUAYANbHBIN NpenpuHMMaTe/b, NPOM3BOAALLME TOBAPbLI ANA peanm3aunmn notpeburtenam;

(8 pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

WCMOJIHUTENb - OpPraHu3auMs He3aBUCMMO OT ee OpPraHM3auMOHHO-NPAaBOBOM GOPMbI, a TaKkKe
WHAMBUAYANbHBIN NpeanpUHUMATENb, BbIMOAHAKOWME PaboTbl MM OKasblBatowme ycayrm notpebutenam
no BO3Me34HOMY [OrOBOpPY;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoAaBel, - OpraHM3aumMs He3aBUCMMO OT €ee OpraHM3auMoHHO-NPaBoBOK (OpPMbl, a TaKkKe
WHAMBUAYANbHBIA NpeanpUHMMaTENb, peasiM3ylolme ToBapbl NOTpebutenam no [0roBopy Kynju-
npoaaxu;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpatun cuny. - deaepanbHblii 3aKoH 0T 21.12.2004 N 171-93;

HeZoCTaToK ToBapa (paboTbl, ycayru) - HecooTBeTCcTBME ToBapa (paboTbl, ycnyrn) nam obasateNbHbIM
TpeboBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM IN60 B YCTAHOBIEHHOM MM NOPALKE, UM YCI0BUAM A0roBopa
(MpM KX OTCYTCTBMM UAWM HEMONHOTE YC/IOBUIM OBbIYHO NpeabaBasemMbiM TPEOOBaAHUAM), UM Lensm, ANs
KOTOpbIX ToBap (paboTa, ycayra) Takoro poga 06blMHO MCNOML3YETCA, UK LeNaM, O KOTOPbIX Npoaasel,
(McnonHuUTeNb) BblA NOCTaB/EH B M3BECTHOCTb NOTPEOUTENEM MPU 3aKNHOYEHUN A0rOBOPa, UM 0bpasLy M
(nnn) onucaHuio npm npoaaxke ToBapa no obpasuy u (MnK) No onucaHuo;

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-3)



CYLL,EeCTBEHHbI HeAO0CTaTOK ToBapa (paboTbl, YCIyru) - HeyCTPaHMMBbIA HEAOCTAaTOK UKW HEeLOCTaToK,
KOTOPbIN HEe MOXKeT bbiTb ycTpaHeH 6e3 HecopasMepHbIX PacxoAoB WK 3aTpaT BPeMEHU, UK BbISBIAETCS
HEeOAHOKPaTHO, UM NPOABAAETCA BHOBb NOC/IE €ro YCTPaHEeHMUA, UK Apyrue noaobHblie Hef0CTaTKu;

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 071 21.12.2004 N 171-d3)

6esonacHocTb ToBapa (paboTbl, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, YCAyrn) AN KU3HM,
3[10pOBbA, MMYLLECTBA NOTPEOUTENA U OKpPYrKatoWelh cpeabl NPY 0ObIYHbIX YCAIOBUAX €ro UCMo/b30BaHUs,
XPaHeHWs, TPaHCNOPTUPOBKU WM YTUAM3AUMM, a TaKKe 6e30MacHOCTb Npolecca BbINOAHEHUA pPaboThbl
(okasanus ycnyru);

YNOJHOMOYEHHaA U3roToBUTENEM (MPOAABLOM) OpraHM3aumsa Uan YNOJHOMOYEHHbIA U3rOTOBUTENIEM
(npogaByom) wHAMBMAYANbHbLIA NpegnpuHMmaTens (ganee - yYNONHOMOYEHHAsA OpraHu3auus Wau
YMNO/IHOMOYEHHbIK  UHAMBMAYA/IbHLIA  NpeanpuHUMaTeNnb) -  OpraHM3aums,  OCyLLecTBiAloLLan
onpeaeneHHylo AesTeNbHOCTb, WKW OpraHv3aumsa, co3gaHHas Ha TeppuTopum Poccuiickoli ®egepaumm
u3rotoeutenem (NpoaaBLOM), B TOM YMUC/Ie MHOCTPAHHbIM U3roToBUTenem (MHOCTPaHHbIM MPOAABLOM),
BbINONHAOWME onpeaesieHHble GYHKLMM Ha OCHOBAaHWW A0roBopa C M3roToBuTenem (NpoaasBLoOm) U
YNO/IHOMOYEHHbIE UM Ha NPUHATME U yAOBAETBOpPeHME TpeboBaHMN NoTpebutenen B OTHOWEHUN TOBapa
HeHaa/NeXalwero KayectBa, /MO0 WHAMBUAYA/bHbLIM NpeaAnpUHUMATENb, 3aPErMCTPUPOBAHHbLIM Ha
TeppuTopun Poccuiickoit deasepaumm, BbIMONHAOLWMA onpeaeneHHble GyHKLMM Ha OCHOBAHMM A40rOBOpa C
usrotoesutenem (NPoaasLLOM), B TOM YNC/IE C MHOCTPaHHbIM U3rOTOBUTENEM (MHOCTPaHHbIM MNPOAABLOM), U
YNONIHOMOYEHHbI MM Ha NPUHATUE U ya0BAETBOpeHME TpeboBaHUI NnoTpebuTeneli B OTHOLWIEHMM ToBapa
HeHaA/1eXKallero KayecTsea;

(ab3aL, BBeaeH PenepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

MMMoPTEep - OpraHM3aLma He3aBMCMMO OT OPraHN3aLLMOHHO-NPaBoBOM GOPMbI AN NHOUBUAYASbHbIN
npeanpuHUMaTENb, OCYLLECTBAAIOLLME UMMOPT TOBapa A4/1A ero nocieayowei peaansalmm Ha TeppUTopmmn
Poccuiickoin Pepepauymn.

(ab3aL, BBeaeH PeaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

Fnaea |. OBLLME MOJIOXKEHUA
CtaTba 1. MpaBoBOE pery/siMpoBaHMe OTHOLWEHUI B 061aCTU 3alMTbl NPaB noTpebutenei

1. OTHoweHMa B obnacTM 3awmTbl NpaB noTpebuTenein peryampytotca MpaxKaaHCKUM KOLEKCOM
Poccuitickoin ®epepaumm, HactToAWMM 3aKoOHOM, Apyrumu deaepanbHbIMU 3aKOHAMKM (Janee - 3aKOHbI) U
NPUHUMAEMbIMU B COOTBETCTBMM C HUMM WMHBIMM HOPMAaTUBHbIMW MNPaABOBbIMW aKTaMu Poccuiickol
depepaymu.

(n. 18 pean. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MpasutenbctBo Poccuiickolt Pepepaunmn He Bhpase nopy4yatb denepanbHbIM  OpraHam
WCMNOJIHUTENIbHOM BAACTM NPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3aLLUTE NPaB noTpebutenei.

MpasuTtenoctBo Poccuiickon ®Pepepaunn Bnpase wu3dasBaTb AAA notpebutens M npoaasua
(n3rotoBUTENSA, UCNONHUTENSA, YITOTHOMOYEHHOM OpraHM3aumMm UM ynoJHOMOYEHHOTo UHAMBUAYA/IbHOIO
npeanpuHUMaTens, MMnopTepa) npasuaa, obasaTesibHble NMPU 3aKJAOYEHUN U UCMOAHEHUM MNYBAUYHBIX
[OroBOPOB (40roBOPOB PO3HUYHOM KyNAM-NPOAAXKU, SHEPrOCHABXKEHMA, OrOBOPOB O BbINOJHEHUU paboT
M 06 OKasaHuu ycayr).

(ab3aL, BBeaeH PeaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)
Ab63au yTpatin cuay ¢ 1 aerycta 2011 roga. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.

CraTba 2. MexxayHapoaHble gorosopbl Poccuiickoit ®epepaumm

Ecan mexayHapoaHbim aoroBopom Poccuiickoih deaepalmm ycTaHOBAEHbI MHblE NpaBMaa O 3aliuTe
npaB notpebutenei, 4em Te, KOTopble MPeAyCMOTPEHbl HaCTOALMM 3aKOHOM, NMPUMEHAIOTCA MNpaBuia
MeXAyHapoaHoro gorosopa.

CraTba 3. [paBo noTpebutenei Ha npocselleHMe B 061aCTu 3almnTbl NpaB noTpebuTenemn

MpaBo noTpebuTenelt Ha npocselleHWe B 0baacTU 3awmTbl NpaB noTpebuTteneit obecneymsaercs



NOCPEeACTBOM  BKJ/IIOYEHMA  COOTBETCTBYWOWMX TpeboBaHui B  deaepasibHble  FOCyAapCTBEHHbIE
obpasoBaTtenbHble CTaHAAPTbl M obpasoBaTenbHble MPOrpammbl, a TaKKe MOoCpPeAcTBOM OpraHu3aumm
cuctembl MHGOpPMaUuKM noTpebuteneit 06 Ux NpaBax U 0 HEOBXOANMbIX AeNCTBUAX NO 3alluTe 3TUX NPaB.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Cratba 4. Kauectso ToBapa (paboThbl, ycnyru)

1. MNpopaasey, (UcnonHUTeNb) 0653aH NepeaaTb NoTpebutento Toeap (BbINONHUTL PaboTy, OKasaTb
YCyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 4,0TOBOPY.

2. Mpu oTCyTCTBMM B [0roBOpe YCAOBUA O KayecTBe ToBapa (paboTbl, ycayrM) npogasel,
(ncnonHuTenb) o6A3aH  nepesaTb noTpebuTento  ToBap (BbIMOAHWUTL PaboTy, OKas3aTb ycayry),
COOTBETCTBYIOLWMIN 0ObIYHO NpeabABAseMbIM TpeboBaHMAM U NPUTOAHbIA ANA Uenen, ona KoTopbix ToBap
(paboTa, ycnyra) Takoro poga 06blYHO MCNONb3YETCA.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecam npogasel, (MCNosHMTENb) NpU 3akNoYeHUM goroBopa 6bin MocTaBneH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX LEensx npuobpeTeHus ToBapa (BbiNO/JHeHWA paboTbl, OKasaHusA yCayru),
npoaasel, (UcnonHUTeNb) 06A3aH nepeaatb noTpebuTento Tosap (BbINOAHMTL PaboTy, OKasaTb ycayry),
NPUroAHbIA ANA UCNONb30BAaHUA B COOTBETCTBUM C STUMM LEENAMM.

4. Mpw npogaxe ToBapa no obpasuy 1 (Man) onucaHuio npoaasel, 06s3aH nepegath noTpebuTento
TOBap, KOTOPbIM COOTBETCTBYET 06pasLy M (MK) onucaHumio.

5. ECM 3aKOHaMKM MK B YCTAHOBJIEHHOM MMM NOpPsAAKe NpesycMoTpeHbl obAa3aTenibHble TpeboBaHuA
K ToBapy (paboTte, ycayre), npogasey, (McnosHUTeNb) 0653aH Nepeaatb notTpebutento ToBap (BbIMOAHUTD
paboTy, OKa3aTb yCayry), COOTBETCTBYOLUIA 3TUM TpeboBaHUAM.

(n. 5 B pea. deaepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

CraTba 5. MpaBa M 06583aHHOCTN U3roToBUTENA (MCMONHWUTENA, NPOAAaBUA) B 061acTU yCTaHOBNEHMUA
CPOKa cnyXbbl, CpoKa rogHOCTM ToBapa (paboTbl), a TaKkKe rapaHTUIAHOrO CPoKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHasHayYeHHbI ANA ANUTENbHOTO WCMNO/Ib30BaHMA, W3TrOTOBUTESb
(ncnonHuTensb) BnpaBe ycCTaHaBAMBATb CPOK CAYKObl - nNepuMoa, B TeYeHMEe KOTOPOro W3rotoBuTENb
(ncnonHuTenb) obs3yetcs obecneuynBaTb NOTPEOUTENO BO3MOXKHOCTb MCNONb30BaHMA ToBapa (paboTbl) no
Ha3HaAYeHUIO U HECTM OTBETCTBEHHOCTb 3@ CYLL,ECTBEHHbIE HE40CTaTKM Ha OCHOBaHWM MyHKTa 6 cTaTby 19 U
NYHKTa 6 cTaTbK 29 HacToALWLero 3aKkoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. U3roTtoBuTeNb (MCNONHUTENL) 06A3aH YCTaHaBAMBATL CPOK CAY»Kbbl ToBapa (paboTbl) AAUTENbHOO
No/1b30BaHWA, B TOM YNCAE KOMNAEKTYIOWNX U3AENNI (aeTaneit, y310B, arperaTos), KOTOpble N0 UCTEYEHMM
onpeaeneHHoro nepuoaa MoryT nNpeacTaBiATb ONACHOCTb A/1A KMU3HW, 340P0BbA NOTPEbUTENA, NPUUNHATL
BpeL ero MMyLLECTBY UM OKPY*KatoLwel cpeae.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny6bl ToBapa (paboTbl) MONKET MCUMCAATBCA eAMHULAMU BPEMEHM, a TaK¥Ke WMHbIMM
eAMHULAMM M3MePEHUA (KUNOMETPamMM, MeTpamu WM MNPoOYMMMU eAUMHULAMM U3MEPEHMA Uucxods U3
dYHKUMOHaNbHOro Ha3HaYeHus ToBapa (pesynbTaTa paboThbl)).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

O nopagke ycTaHOBAEHUA CPOKOB FOAHOCTM Ha TOBapbl, MepPeYMCAeHHbIe B NMyHKTE YeTBEPTOM CTaTbu
5 [aHHOro AOKYMeHTa, B CBA3U ¢ TpeboBaHuamM PepepanbHOro 3akoHa oT 27.12.2002 N 184-d3 "O
TEXHUYECKOM perynmposaHmm" cm. nmcbemo PocnoTtpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoAyKTbl NUTaHuA, nappromMmepHO-KOCMETUYECKMEe TOBapbl, MeANKaMeHTbl, TOBapbl 6bITOBOM
XUMUU U MHble NoaobHble ToBapbl (paboTbl) U3roToBUTENb (MCNONHUTENbL) 06S3aH yCTaHaBAMBaTb CPOK
roAHOCTM - Nepuog, No UCTeYeHUM KOToporo Toeap (paboTa) cuMTaeTcs HeNnpUrogHbiM 4NA UCNOb30BaHMA
No HasHa4YeHUto.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
5. Mpoparka ToBapa (BbiNo/AHeHWe paboTbl) NO UCTEYEHUW YCTAHOBIEHHOIO CPOKA FOAHOCTU, a TaKKe



ToBapa (BbiNosHEHMEe paboTbl), HAa KOTOPbIN [O/MKEH ObiTb YCTAaHOBNEH CPOK TOAHOCTM, HO OH He
YCTaHOB/IEH, 3anpelllaeTcs.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. MsrotoBuTenb (McnonHMTenb) BNpaBe yCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMHbLIA CPOK -
nepvod, B TeyeHMe KOTOpPOro B c/lydae obHapy)KeHus B ToBape (paboTe) HegocTaTKa MU3roToBUTE/b
(vcnonHuTenb), npopgasel, YNOJHOMOYEHHAsa OPraHM3auMs MAWM YNOJHOMOYEHHbIN MHAMBUAYA/bHbIN
npegnpuMHumatens, Mmnoptep o06A3aHbl yA0BAETBOPUTL TpeboBaHMA nNoTpebuTend, YCTaHOBJIEHHbIE
ctatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoButenb BNpase NPUHATbL 0653aTeNbCTBO B OTHOWEHUU HEAOCTAaTKOB TOBapa, 06HapyKeHHbIX
Mo UCTeYEHUN YCTAaHOBNEHHOTO MM rapaHTUIMHOIO CPOKa (AONONHUTENbHOE 0653aTENLCTBO).

(ab3aL, BBeaeH PeaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3)

CopepraHune AONONHUTENBHOrO 0653aTeNbCTBA U3FOTOBUTENA, CPOK AENCTBMA TaKoro obasaTensbcTBa
M NOPALOK OCYLLECcTB/eHMA NoTpebutenem npas nNo TakoOMy 0653aTeNIbCTBY ONPEAENAOTCA U3rOTOBUTENIEM.
(ab3aL, BBegeH PeaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

7. Mpopgasey, BhpaBe YCTaHOBUTb Ha TOBap rapaHTUMHbLIN CPOK, €CIM OH He YCTaHOBEH
N3roToBUTENEM.

Mpopaasel, BnpaBe NPUHATbL 0653aTeNbCTBO B OTHOLLUEHUM HEAOCTaTKOB TOBapa, O6HApYMKEeHHbIX Mo
WUCTEYEHMM rapaHTUMHOIO CPOKa, YCTAaHOB/IEHHOIO N3roToBUTENEM (A0N0NHUTENbHOE 0653aTeNbCTBO).

CopepraHune oononHUTENbHOrO 0653aTeNbCTBa NPOAABLA, CPOK AENCTBUA Takoro obA3aTenbCcTBa M
NnopsaoK OCYLLECTBAEHUS MnoTpebuTenem npaB Mo TaKOMy 00SA3aTenbCTBY ONpenenstoTcs A0roBOpPOM
MeXKay noTpebutenem u NPoaaBLLOM.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. Wsrotosutenb (nNpoaasel)) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, ObHapy)KeHHble B
TeYeHne CpoKa AeNCTBUS A0MONHUTENbHOIO 0653aTeNbCTBa, B COOTBETCTBMU € ab3auem BTOPbIM NYyHKTa 6
cTaTby 18 HacToAwero 3aKoHa, a NOC/Ie OKOHYAHUA CPOKa AEeNCTBMA A0MNOJHUTENbHOrO 06A3aTenbCTBa - B
COOTBETCTBUM C MYHKTOM 5 cTaTbu 19 HacToAwwero 3akoHa.

(n. 8 BBegeH PepepanbHbim 3akoHoM oT 21.12.2004 N 171-93)

Cratba 6. 06s3aHHOCTb WM3roToBMTENA 06ecneunTb BO3MOMKHOCTb PEMOHTA WM TEXHUYECKOro
ob6cnyKnBaHUA ToBapa

M3rotoButenb 06s3aH obecneynTb BO3MOMKHOCTb WMCMO/Ib30BaHMA TOBapa B TEYEHWE €ero CpoKa
cny»bbl. [na aTon uenn nsrotosButenb obecneymBaeT PEMOHT U TeXHUYecKoe obciyKMBaHWe ToBapa, a
TaKKe BbIMYCK W MOCTaBKY B TOProBble M PEMOHTHble OpraHM3auuM B HeobXoAUMbIX AN PEMOHTa M
TEXHUYECKOro obCcnyKnMBaHMA obbeme U acCOPTUMEHTE 3anacHbIX YacTell B TeYeHne CpoKa Npou3BoACTBa
TOBapa WM NOC/NE CHATMA ero c NPoOW3BOACTBA B TEYEHWE CPOKa C/yKObl TOBapa, a Npu OTCYTCTBUM TaKOro
CPOKa B TEYEHME AECATM NIET CO AHA Nepenayum ToBapa notpeburento.

Cratba 7. NpaBo notpebuTensa Ha 6e3onacHocTb ToBapa (paboTbl, ycayru)

1. MoTpebuten, nmeeT nNpaBo Ha To, YTObbI ToBap (paboTa, ycnyra) npu O6bIYHLIX YCNOBUAX €ro
MUCNO/Ib30BaHWNA, XpPaHEeHMA, TPaHCMOPTUPOBKM WM yTuaM3aumm 6bin 6e3onaceH ANA XWU3HU, 340POBbA
notpebuTens, OKpy)Kalolen cpelbl, a TakKe He NPUUYUHAN Bpead MMyLLecTBy notpebutens. TpebosaHus,
KoTopble A0/MKHbI obecrneymBaTb 6e3onacHocTb ToBapa (paboTbl, ycAyrn) ANS KU3HU UM 300POBbA
notpebuTtens, OKpy)Kaloleh cpeabl, a TaKXe npeaoTBpalleHWe TMNpPUYMHEHUs Bpeaa WMYyLLEecTBy
notpebutens, ABnAoTcA 06A3aTeNIbHbIMKN U YCTaHaBANBAIOTCA 3aKOHOM W/ B YCTaHOBAEHHOM UM MopAaKe.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. UNsrotoButensb (McnonHuTenb) oba3aH obecneumsaTb besonacHocTb ToBapa (paboTbl) B TeyeHue
YCTaHOB/IEHHOrO CPOKa CAy»K6bl UM CPOKa rogHOCTH ToBapa (paboTbl).

Ecnm B COOTBETCTBMM C MYyHKTOM 1 cTaTbmM 5 HacToAWeEro 3akoHa M3roToBuTesb (MCNOAHUTENL) He
yCTaHOBUA Ha ToBap (paboTy) cpok cnyxbbl, oH 06sA3aH obecneunTb HesonacHOCTb ToBapa (paboTbl) B
TeyeHuMe AeCATU NeT Co AHA nepeaayn Tosapa (pabotbl) noTpebutento.

Bpea, NPUUYUHEHHbIN KU3HM, 340POBbI0 UM MMYLLLECTBY NoTpebuTens Bcneactsne HeobecneyeHusa



6e3onacHocTM ToBapa (paboTbl), MOANEKUT BO3IMELLEHUIO B COOTBETCTBMM CO cTaTbeit 14 HacToslero
3aKoHa.

3. Ecnam pna  6esonacHocT KUCnonb3oBaHMA ToBapa (paboTbl, ycayrn), ero XpaHeHwus,
TPAHCMOPTUPOBKM M yTUAM3aLMM Heobxoaumo cobnogaTtb cneumnanbHble npasBuna (ganee - npasuna),
W3roToBuTENb (MCNONHUTENb) 06A3aH YKa3aTb 3TU NpaBu/ia B CONPOBOANUTENbHOW AOKYMEHTaUMM Ha TOBap
(paboty, ycnyry), Ha 3TUKETKe, MapKUPOBKON MAN UHbIM cnocobom, a npogasel, (MCNOAHUTENb) 06A3aH
[OBECTM 3TV NpasuKaa 0 CBeAeHUa noTpebuTens.

Mo Bonpocy, Kacatowemyca npumeHeHua absaua 2 nyHkTa 4, cm. nucbmo locctaHgapta PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycayrn) 3aKOHOM WM B YCTAHOBJIEHHOM MM MOPSAKE YCTAHOB/EHbI
obsszaTenbHble TpeboBaHWa, obecneumsatowme ux 6e30MacHOCTb A5 KU3HW, 340pOBbs NoTpebutens,
OKpY)KaloWwen cpeabl U nNpenoTBpallleHne NPUYMHEHUA Bpeda MMyLlecTsy notpebutensa, COOTBETCTBUE
TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHUAM NOANEXUT 06A3aTeNbHOMY MOATBEPKAEHMUIO B NOPALKE,
npeaycMoTPeHHOM 3aKOHOM U MHbIMM NPaBOBbIMU aKTaMMU.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He gonyckaeTtcs npogaka ToBapa (BblinosHeHMe paboTbl, OKazaHMe yCayru), B TOM YMC/Ie MMNOPTHOTO
ToBapa (pabotbl, ycnyru), 6e3 uHpopmaumum o6 obsasaTenbHOM MNOATBEPKAEHUU €ro COOTBETCTBUSA
TpeboBaHUAM, YKa3aHHbIM B MyHKTe 1 HacToALLEelN CTaTbM.

(n. 4 B peq. depepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnv ycTaHoBAEHO, YTO NpY cobatogeHnn noTpebutenem ycTaHoBAEHHbIX MPaBMA UCMOJIb30BaHKS,
XPaHEHUS MM TPAHCNOPTMPOBKKU ToBapa (PaboTbl) OH NMPUYMHAET UM MOMKET NPUUUHUTD BPEL KU3HM,
300POBbI0 U MMYLLECTBY MOTPebUTEeNs, OKpyKalowen cpeae, M3rotosuTenb (MCNOAHUTENb, Npoaasel)
06f3aH He3ameaInTeNIbHO NPUOCTAHOBUTb E€r0 MPOU3BOACTBO (peannsaumio) A0 YCTPaHEHUA MPUYUH
Bpeaa, a B HEOO6XO4MMbIX CyYasx NPUHATb Mepbl NO U3BATUIO ero n3 06opoTa U OT3bIBY OT NoTpebuTtens
(notpebuteneit).

EcAn NpuymHbI Bpepa YCTPaHWTb HEBO3MOXKHO, M3roTOBUTENb (MCMONHUTENb) 06513aH CHATb TaKOM
ToBap (paboty, ycnyry) ¢ npoussoactsa. [pu HEBLINOJAHEHMU MU3roTOBUTENEM (MCMNONHUTENEM) 3TOM
006533aHHOCTM YMONHOMOYEHHDbIM deepanbHblit OpraH WCNOAHUTENbHOM BAACTU MPUHMMAET Mepbl Mo
OT3bIBY TaKoro ToBapa (paboTbl, yC/yrn) ¢ BHYTPEHHEro pbiHKa U (MaKn) oT noTpebutens nam notpebutenen
B MOPAZKE, yCTAaHOB/IEHHOM 3aKOHOAATENbCTBOM Poccuiickol deaepaLmm.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)

YObITKM, MPUUYMHEHHbIE MOTPEObUTEN0 B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), noanexat
BO3MELLEHWNIO N3rOTOBUTENEM (MCMONHUTENEM) B MOJIHOM 0bbeMme.

6. YTpaTtnn cuny. - PegepanbHbliii 3aKoH oT 21.12.2004 N 171-3.

Cratba 8. MNpaso noTpebutena Ha uHbopmauunio 0b m3rotoBuTene (MCMoNHUTENe, NpoAasue) U o
ToBapax (paboTax, ycayrax)

1. MNotpebuTens Bnpase noTpeboBaTh NPeAOCTaBNEHNA HEOOXOAMMOW U AOCTOBEPHOMN MHOPMaLMK
06 u3roToBuTENE (MCMONHUTENE, NPOAABLE), PEXMME ero paboTbl U peannsyembix UM ToBapax (paboTtax,
ycayrax).

2. YKasaHHas B MNyHKTe 1 HactoAwen ctatbM MHOOPMAUMA B HArnagHoM u poctynHon dopme
[0BOAMTCA A0 CBeAeHMA notpebutenei npu 3akAOYEeHWU LOrOBOPOB KYNAM-MPOAAXKM M AOrOBOPOB O
BbINOSIHEHNN paboT (oKkasaHuMM ycayr) cnocobamu, MPUHATBIMM B OTAENbHbIX chepax 0bCAyKMBaAHMUSA
notpebutenen, Ha PYCCKOM A3blKe, a AOMOAHUTENbHO, MO YCMOTPEHWIO U3roToBUTENsA (MCMOAHUTeNs,
npoAasLa), Ha rocyaapcTBeHHbIX A3blKax cybbekToB Poccuitickoinn depepaumm M poaHbIX A3bIKax HapoaoB
Poccuiickoit depepaymn.

Ctatba 9. UHpopmauma 06 nsrotosuTene (McnonHUTENE, NPoAaBLE)

1. U3roToBUTENb (MCNONHUTEND, NPOoAaBel) 06Aa3aH A0BECTM A0 cBeAeHUA noTpebutena dpupmeHHoe
HaMmeHoBaHMe (HAaMMeHOBaHWE) CBOEM OPraHn3aLmMmn, MecTo ee HaxoXKaeHus (agpec) n pexxnum ee paboTsbl.



MpoaaBsey, (MCNOMHUTE/Nb) pa3MelLL.aeT YKa3aHHY0 MHOOPMAaLMIO Ha BbiBECKE.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeNb (MCNONHMTENb, NpoOAaBel) - WHAWBUAYANbHbLIM NpPeanpUHUMATENb - OOJIKEH
npegocTaBuTb MNoTpebuTento MHOGOPMALMIO O TOCYAAPCTBEHHOM pernctpauMm W HaMMEeHOBAHMUM
3aperncTpMpoBaBLLIEro ero opraHa.

2. Ecnan Bug, [OeATeNnbHOCTW, OCYLLEeCTBAAEMbI M3rotoBuTenem (MCnosHMTenem, NpoAaBLOM),
NOANENKUT NMLEH3NPOBAHNIO U (UAN) UCMOAHWUTEIb UMEET FOCYAapPCTBEHHYIO aKKpeanuTaLmio, 40 CBeAeHuA
notpebutens fomkHa 6biTb AoBegeHa MHPOpMaUMa O BUAE AEATENbHOCTU U3roToBUTENs (MCnoaHMTeNs,
npoZaBsua), Homepe NULLEH3MM U (M) HOMEpPE CBMAETENLCTBA O FOCYAAPCTBEHHON aKKpeauTaLmMu, CpoKax
[ENCTBUA YKa3aHHbIX JULEH3UU U (MNK) CBUAETENbCTBA, a TakKe MHbopmauma ob opraHe, BblAaBLIEM
YyKa3aHHble MNLEH3UNI0 1 (UAK) CBUAETENbCTBO.

(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. MHdopmauma, NpeaycMOTPeHHan NyHKTamu 1 1 2 HacToAwel cTaTbM, A40/KHA BbITb AOBegeHa 40
cBeAeHUA noTpebutenei Takke NPU OCYLLECTBAEHUN TOProBaAK, 6bITOBOrO M MHbIX BUAOB 0BCNYKMBAHMA
notpebuteneli BoO BpeMeHHbIX MOMELLEHMAX, Ha APMApKax, C JIOTKOB M B APYrMX C/y4anx, ecan TOprosns,
6bITOBOE WM UHble BUAbl 06CAYKMBaHWA NOTpebuTeNeil OCyLWEeCTBAAIOTCA BHE MOCTOAHHOIO MecTa
HaxoX4eHua Npogasua (McnonHuTens).

Cratba 10. MHdopmauus o ToBapax (paboTax, ycayrax)

1. UsrotoButenb (McnonHuTenb, npopasel) 06fA3aH CBOEBPEMEHHO MPeAOCTaBAATb MOTPebuTento
HeobxogMmylo W OOCTOBepHyto WHbOpmauuio o ToBapax (paboTax, ycayrax), obecneymBatoLlyto
BO3MOXHOCTb WX MpaBUAbHOTO Bblibopa. Mo oTaenbHbIM BMZaM ToBapoB (paboT, ycayr) nepedyeHb M
cnocobbl goseaeHuMsa WHbOpMaUMM A0 NOTpebuTens ycrtaHaBamsatoTca [lpaBuTenbcTtBom Poccuinckom
depepaunn.

2. Undopmaums o ToBapax (paboTax, ycnyrax) B 06s3aTelbHOM NOPALKE JOMKHA COAEPHKATb:

HaMMeHOBaHME TEXHWYECKOro perfaMeHTa WAM  UMHOE YCTAHOB/AEHHOE 3aKOHOAATE/NIbCTBOM
Poccuitickoit depepaunm O TEXHUYECKOM PEerynMpoBaHMM U CBUAETENbCTBYOWee 06 obA3aTesnbHOM
noATBEPXKAEHUN COOTBETCTBUA TOBapa 0603HaYeHue;

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBegeHMAa 06 OCHOBHbIX MOTPEOUTENIbCKMX CBOWMCTBAX TOBApoOB (paboT, ycAyr), B OTHOLEHWUU
NPOAYKTOB MUTaHWA CBEAEHMA O COCTaBe (B TOM 4YMCAe HaMMeHOBaHWE MCMOJIb30BaHHbIX B npoLecce
W3roTOB/IEHMA NPOAYKTOB NMUTaHUA NMULLEBbLIX A06aBOK, 6BUONOrMYECKM aKTMBHBIX A406aBOK, MHPOpMaLMA O
HaMYMM B MNPOAYKTaX MWUTAHMA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHMEM TEeHHO-UHKEeHepHO-
MOANOULMPOBAHHbBIX OPraHM3MOB, B C/ly4ae, €C/IM COAEpP)KaHMEe YKA3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBaAeT bonee AeBATU AECATbIX MPOLEHTA), MULLEBOW LLeHHOCTW, Ha3Ha4YeHUU, 06 YCNoBUAX
NPUMEHEHMUA U XPaHEHWUs NPOAYKTOB MMUTaHUA, 0 cnocobax U3roToBAeHUs roToBbIX 6atoa, Bece (0bbeme),
[aTe U MecTe M3roTOB/IEHUA M YNAKoBKM (pacdacoBKM) MPOAYKTOB NUTAHWUA, a TaKKe CBEAEHMA O
NPOTUBOMOKA3aHUAX AN UX NPUMEHEHMA MpPU OTAeNbHbIX 3aboneBaHusAx. MNepeyeHb ToBapoB (pabor,
ycayr), nHdopmauMa O KOTOPbIX [AOJIKHA COAEeprKaTb MPOTMBOMOKA3aHMA A1 UX TNMPUMEHEHUs MNpu
oTAeNbHbIX 3aboneBaHUsAX, yTBepKaaeTcs MNpasutenbcteom Poccuiickolt degepaumu;

(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

LeHY B pybaax u ycnosus npmobpeteHna ToBapos (paboT, ycayr), B TOM Yncae npu npesocrasieHnm
KpeauTa pasmep KpeauTa, NONAHYH CyMMy, NoAJexallyto Bbiniate notpedbutenem, n rpaduk noraweHus
3TOM CyMMbl;

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, o1 25.10.2007 N 234-93)
rapaHTUMHbIM CPOK, EC/IN OH YCTAHOB/IEH;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosua s¢pdeKkTMBHOrO U 6e3onacHOro Ncnosib3oBaHUsA ToBapos (paboT, ycayr);

MHPopmaumio 06 sHepreTnyeckol 3pdeKTUBHOCTM TOBApPOB, B OTHOLUEHUU KOTOPbIX TpeboBaHWe O
HaANYMK TaKol MHOPMaLUM oNpeaeneHo B COOTBETCTBMM C 3aKOHOA,aTE/IbCTBOM 06 aHeprocbepekeHnn un
O MOBbIWEHUM IHEepPreTUYecKkom apeKTUBHOCTH;

(ab3aL, BBeaeH dPeaepanbHbiM 3aKoHOM OT 23.11.2009 N 261-d3)
CPOK CNy»bbl AN CPOK FOAHOCTM TOBApPOB (PaboT), yCTaHOBNAEHHbIN B COOTBETCTBUM C HACTOALMM



3aKOHOM, a TaKKe CBeAeHMA 0 HeEobX0AMMbIX AeNCTBUAX NOTPedbUTENA NO UCTEYEHMM YKa3aHHbIX CPOKOB U
BO3MOXHbIX NOCNEACTBUAX MPWU HEBbINOJHEHUM TaKUX LENCTBUI, ecan ToBapbl (paboTbl) Mo McTeyeHuu
YKa3aHHbIX CPOKOB MPeACTaBAAIOT OMACHOCTb A5 KM3HW, 340POBbA M MMYyLLECTBa NoTpebutena wuam
CTQHOBATCA HEMNPUTOAHBIMW ANA UCNOMb30BaHUA NO HA3HAYEHWUIO;

agpec (mecto HaxoxaeHus), ¢UPMeEHHOe HaumeHoBaHMe (HauMMeHOBaHWE) W3roToBUTENA
(ucnonHuTena, npoaasua), YNOJHOMOYEHHOW OPraHM3auMmM MAW YNOJHOMOYEHHOIO WHAMBUAYA/IbLHOIO
npeanpuHUMaTens, UMNopTepa;

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

MHPopmaumto 06 ob6sa3aTesIbHOM NOATBEPKAEHUN COOTBETCTBMA TOBAPOB (PaboT, ycayr), yKasaHHbIX B
NyHKTe 4 cTaTbM 7 HAcTOsALLErO 3aKOHa;

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHPOPMALMIO O NMpaBMAaxX NPOAAXKM TOBAPOB (BbIMNONHEHUA paboT, OKazaHUsA ycayr);

yKa3aHMe Ha KOHKpEeTHoe /Muo, KoTopoe 6yaeT BbINOAHATbL pPaboTy (oKasbiBaTb ycayry), u
MHPOPMALLMIO O HEM, EC/TM 3TO MMEET 3HAYEHUE, UCXOAA U3 XapaKTepa paboTbl (ycayru);

(ab3aL, BBegeH PeaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

yKasaHue Ha ucnosib3oBaHMe GOHOrpamm Mpu OKa3aHWUM Pa3BAeKaTeIbHbIX YCAYT UCMNOAHUTENAMM
MYy3blKa/IbHbIX MPOM3BEAEHNN.

(ab3aL, BBeaeH PeaepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Ecan npuobpeTaemblii noTpebutenem ToBap Obl B ynoTpebneHMM WAM B HEM YCTpaHaaca
HeOCTaToOK (HegocCTaTKM), NoTpebuTento foMKHa bbiTb NpesocTasneHa MHGopmaLma 06 3ToM.

3. UHbopmauma, npeaycMOTpPeHHAsa MYHKTOM 2 HacToAlel cTaTbW, AOBOAUTCA 40 CBeAeHus
notpebuTenen B TEXHNYECKOM AOKYMEHTALNM, NpuaaraeMon K Toapam (paboTtam, ycayram), Ha sSTUKETKax,
MapKMPOBKON MAM MHbIM CMOCOBOM, MPUHATbIM A/A OTAE/bHbIX BMAOB TOBapoB (paboT, ycayr).
NHpopmauma o6 o0b6s3aTeNbHOM MOATBEPKAEHUM COOTBETCTBUA TOBApPOB MPenCcTaBAAETCA B MoOpAgKe U
cnocobamu, KoOTopble YCTaHOBAEHbl 3aKOHoAaTenbcTBOM Poccuiickoih ®depepaumm 0 TEXHUYECKOM
perynMpoBaHun, WU BKAOYAET B ceba cBeAeHWAs O HOoMepe [OKYMEHTa, MNOATBEP)KAAMOLLEro TaKoe
COOTBETCTBME, O CPOKE ero AencTsmA U 06 OpraHM3aLLmMn, ero BblgaBLUEN.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-$3)

Ab63au, yTpatua cuny. - PepepanbHblit 3aKoH 0T 21.12.2004 N 171-93.

Cratba 11. Pexxum paboTbl npoaasua (McnonHuTens)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MYHULWNAAbHbIX OPraHM3aunii TOProsan, H6b6ITOBOTO U MHbIX
BUAOB O0OCAYKMBAHWA noTpebuTeneil ycTaHaBAMBAETCA MO pPeLeHUd COOTBETCTBEHHO OpraHoB
MCMOJIHUTENbHOM BIaCTN cybbekToB Poccuiickolt Peagepaumm n opraHoB MeCTHOIO CaMoyMpaBeHUA.

2. Pexkum paboTbl OpraHM3aLmin, OCyLLECTBAAIOWMX AEATENBHOCTb B chepax TOProsoro, H6ITOBOroO M
WHbIX BMAOB 06CAYKMBaHMA noTpebuteneit M He yKasaHHbIX B NyHKTe 1 HaAcToAWEW CTaTbM, a TaKkKe
WHAMBUAYANbHBIX NpeanpUHMMaTeNei yCTaHaBAMBAETCA UMW CAMOCTOATE/IbHO.

3. Pexxum paboTbl Npofasua (MCNOAHWUTENS) JOBOAMTCA OO CBeLEeHUA noTpebuTenei v [osKeH
COOTBETCTBOBATb YCTaHOBAEHHOMY.

Cratba 12. OTBETCTBEHHOCTb W3roToBMTENA (MCNONHMTENA, NPOAABLA) 3a HeHaA/eXallyto
nHdopmauumto o ToBape (pabote, ycnyre)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecam noTpebutento He npeaocTaB/leHa BO3MOXHOCTb He3amea/MTeNbHO MNOAYyYUTb Mpu
3aKno4YeHuMn gorosopa MHbopmauuto o ToBape (paboTe, ycnyre), oH Bnpase noTpeboBaTh OT Npogasua
(ncnonHuTenn) BosmelleHMA YObITKOB, MPUUUHEHHbIX HEOHOCHOBAHHbLIM YKJOHEHWEM OT 3aK/IlOYeHUs
[OroBopa, a ecan A0roBop 3aK/OYEH, B Pa3yMHbIM CPOK OTKasaTbCs OT €ro UCNosIHeHUsA U noTpeboBaTb
BO3BpaTa yn/ia4eHHOoN 3a ToBap CyMMbl U BO3MeELLEHUA ApYrux YObITKOB.

(8 pea. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Mpu OTKase OT UCNONHEHUS A0roBopa NoTpebutenb 0b6s3aH BO3BPaTUTL ToBap (pesynbTaT paboThl,
YCNYIK, ec/iv 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHuTento).

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)



(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Mpopgasey, (McnonHWTENb), HE NPEAOCTaBMBLUMI MOKyNaTento MNOAHOW W [0CTOBEPHOW
MHbopmauum o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI MNyHKTamu 1 - 4
ctatb 18 umnm nyHKTOM 1 cTatbM 29 HacToAwero 3aKoHa, 3a HeaoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME NOC/e ero nepesaym notpebutento BCAeACTBUE OTCYTCTBUS Y HErO TakoW MHGopMaL MK,

(n. 2 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

3. Mpu nNpUYMHEHUM Bpeda KM3HW, 340POBbI0 W MMyllecTBY noTpebuTens Bcneactsme
HenpeaocTaB/ieHNs emy MOSHOW M [0CTOBepHON MHPopmaumm o ToBape (paboTte, ycnyre) notpebutens
Bnpase notpeboBaTb BO3MELLEHUA TaKOro Bpeaa B NopsaaKe, NpesycMOTPeHHOM cTatbel 14 HacToAwero
3aKOoHa, B TOM YMce NOSHOFO BO3MELLLEHUA YObITKOB, NPUYMHEHHbBIX NPUPOAHBIM 06BEKTAM, HaXOAALLMMCSA
B COBCTBEHHOCTM (BlageHnn) notpebuTens.

(n. 3 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

4. MMpu paccmoTpeHun TpeboBaHUI noTpebutens o BO3MELWEHUN YObITKOB, NPUYUHEHHbIX
HeAOCTOBEPHOM WMAW HeAOoCTaTOYHO MNOAHOW WHbopmauuelt o Tosape (pabote, ycayre), Heobxoanmo
NCXOAUTb M3 NPeAnoNoXKeHUA 06 OTCYTCTBUM Yy NOTpebutena cneumasbHbiX NO3HAHUIMA O CBOWMCTBAX U
XapaKTepucTMKax ToBapa (paboTbl, ycnyru).

(8 pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb M3roTOBUTENA  (MCNOMHUTENA, NpPOAaBUa, YNOJAHOMOYEHHOW
OpraHM3auMm UAM YNOoJHOMOYEHHOro MHAMBUAYANbHOTO NpeanpuHMMaTens, nmnopTepa) 3a HapyweHue
npae notpebutenemn
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyuweHue npaB notpebutenein M3rotoBuTeNnb (MCNOAHMTENb, NpoAaBel, YNO/JHOMOYEHHas
opraHusaumMa WAW  YNOJHOMOYEHHbIM  WHOMBUAYaNbHbIA  NpeanpuHMMaTENb, UMNOpPTEp) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM WN AOTOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EcaM vHOe He YCTAaHOBNEHO 3aKOHOM, YObITKM, MpPUYMHEHHble noTpebuTtento, nognexkat
BO3MELLLEHWNIO B MOJIHOM CyMMeE CBEPX HEYCTOMKM (NeHu), yCTaHOB/IEHHOM 3aKOHOM UK A0rOBOPOM.

(n. 2 B pea. deaepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. YnnaTa HeycTolKn (NeHun) n BoamelleHue ybbITKOB He 0CBOBOXKAalOT U3roToBUTENS (MCNONHUTENS,
npozasLia, yNnoJHOMOYEHHYIO OpPraHM3auMo UAM YNOJIHOMOYEHHOTO UHANBUAYAIbHOIO NpeanpUHUMaTens,
MMnopTepa) OT UCNOJIHEHUS BO3/IOXKEHHbIX Ha Hero 06A3aTeNbCTB B HaType nepesa notpebutenem.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. N3rotoBuTeNb (MCNONHUTENb, NpoAaBel, YNOJHOMOYEHHAsA OpraHM3auUma UAM YNOJHOMOYEHHbIN
WHAMBMAYANbHBIN NpeanpuHMMaTeNb, MMNoOpTep) 0CBOBOXKAaeTcs OT OTBETCTBEHHOCTM 33 HEUCNONHEHMe
06A3aTeNbCTB MM 3@ HEHaAJ/leXkalllee MCMnosiHeHWe 06M3aTenbCTB, €CN AOKaXKeT, YTO HEMCNOSIHEeHUue
06A3aTeNbCTB UAM UX HEHaZ/iexKallee MCMNoJIHEHME MPOWU3OLWN0 BCNeACTBUME HENpPeoao/IMMON CUAbI, a
TaK¥Ke No MHbIM OCHOBAHWUAM, MPeAYyCMOTPEHHbIM 3aKOHOM.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

5. TpeboBaHua notpebutena o6 ynnate HeYCTOWKM (MeHu), NpeayCMOTPEHHOW 3aKOHOM WU
[OroBOpPOM, nognexKaT ya0B/NeTBOPEHUIO U3roToBUTENEM (MCNONHUTENEM, NPOAABLLOM, YNOJHOMOYEHHOM
opraHusaumMeri WAM  YNOJIHOMOYEHHbIM  WHAMBUAYANbHLIM  NpPeAnpuUHMMaTENEeM, WMMNOPTEPOM) B
[06pPOBOIBHOM NOpALKeE.

(8 pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 07 21.12.2004 N 171-3)

6. MNpu ynooBneTBOpPeHMU cyaom TpeboBaHWI NOTpPebuTens, YCTAHOBJIEHHbIX 3aKOHOM, CcyA,
B3bICKMBAeT C W3rotoBuTens (MCNonHuTens, npogasua, YMNO/NHOMOYEHHOM oOpraHvM3auumM wuam
YNONIHOMOYEHHOTO  MHAMBUAYANbHOrO  NpegnpuHUMaTtens, UMnoptepa) 3a  HecobnogeHwe B
[0OPOBOSILHOM MOpAAKe YyAOBNETBOPEHMA TpeboBaHWI noTpebutena wrtpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbl, NPUCYKAEHHOW CyA0M B N0OAb3y NoTpebuTtens.

(8 pea. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Ecnn ¢ 3aseneHnem B 3aWMTy NpaB MoTpebuTens BbICTYNaloT 0OLEeCcTBEHHble 06beauHeHUs
nortpebutenei (Mx accoumalmu, cor3bl) MU OpraHbl MECTHOrO CamMOyMpaB/eHUs, NATbAECAT MNPOLEHTOB
CYMMbI B3bICKaHHOTO WTpada NepeyncnntoTca ykasaHHbIM o6begmMHeHMAM (MX accoumaLmsam, coo3am) uam



opraHam.

MpumeyaHue.
O BO3MeLLEeHUM Bpeaa, MPUYMHEHHOIO BCeACTBUE HEAOCTATKOB TOBAPOB, PAabOT UM YCAYT CM. TaKKe
naparpa¢ 3 rnasbl 59 MK PO.

Cratbsa 14. MmyliecTBeHHaa OTBETCTBEHHOCTb 3a BpeAd, MPUUMHEHHbIN BCAeACTBUME HeAO0CTaTKOB
ToBapa (paboTbl, ycayru)

1. Bpea, nNpUUMHEHHbIA KWU3HM, 340POBbI0  WAM  UMyLWECTBY noTpebutens BCaeacTBue
KOHCTPYKTUBHbIX, MPOWU3BOACTBEHHbIX, PELENTYPHbIX WUAW MHbIX HeaoCTaTKoB ToBapa (paboTbl, ycayrum),
noaexXnT BOSMELLEHWUIO B MOJTHOM 06beme.

2. MpaBo TpeboBaTb BO3MELLEHUNA Bpeaa, MPUYMHEHHOIO BCAeACTBUE Hen0CTaTKoB ToBapa (paboTol,
ycnayru), npusHaetca 3a A06bIM NOTEPNEBLUMM HE3aBUMCMMO OT TOro, COCTOSi OH B JOrOBOPHbIX
OTHOLLEHUSAX C NPOAABLOM (MCNONHUTENEM) UAN HET.

3. Bpea, NPUYMHEHHDBIN KU3HU, 340POBbI0 UAM UMYLLECTBY NOTPEOUTENS, NOANEKUT BO3MELLEHWUIO,
€C/IM Bpes, NPUYMHEH B TEYEHME YCTAaHOBEHHOIO CPOKa CY»KObl MM CPOKa roAHOCTM ToBapa (paboTol).

Ecnu Ha ToBap (pe3ynbTat paboTbl) A0MKEH ObiTb YCTAHOBAEH B COOTBETCTBUM C NMYHKTamK 2, 4 cTaTbu
5 HacToAwero 3akoHa CPOK CAYKObl MAM CPOK rOAHOCTU, HO OH He YCTAaHOBJ/EH, NGO MoTpebutento He
6blna nNpeaocTaBiaeHa NosHasA U AOCToBepHaA MHPOpMaLUUA O CPOKe CAYy»KObl MAK CpoKe roaHOCTU, nMbo
notpebutenb He 6bl1 NPOMHPOPMMPOBAH O HEOBXOAMMBIX AEACTBUAX MO UCTEYEHUU CPOKA CAYKObI Man
CPOKAa TrOAHOCTU M BO3MOMKHbIX MOCNEACTBUAX MPU HEBLINOJHEHUM YKa3aHHbIX AeNCTBUA, nnMbo ToBap
(pesynbtaT paboTbl) NO UCTEYEHUM STUX CPOKOB MPEACTABAAET ONACHOCTb A/1A XU3HW U 340POBbA, Bpes,
noaexXnT BOSMELLEHUIO HE3aBUCMMO OT BPEMEHMU Ero NPUYMHEHNUA.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cOOTBETCTBMM C NMyHKTOM 1 cTaTbM 5 HacTosuiero 3akoHa M3roToBuTeNb (MCNOJIHUTENDL) He
YCTaHOBMA Ha ToBap (paboTy) CPoOK cAyKbbl, Bpes NnogaexuT BO3MELLEHNIO B C/y4yae ero NpuUYMHeHus B
TeYeHMe AecATU JIET CO AHA nepenayn Tosapa (paboTbl) NoTpebuTento, a ecnn geHb nepesadyun yCTaHOBUTD
HEBO3MOKHO, C AaTbl M3roTOB/NEHWNA TOBApPa (OKOHYAHMA BbINOJHEHMA PAabOThI).

Bpen, NpUUYMHEHHbIA BCNeacTBME HeOO0CTAaTKOB TOBapa, NOANEXMT BO3MELLEHUIO MPOLABLOM MM
M3roToBUTEIEM TOBAPa MO BbIGOPY NOTEpPNEBLUErO.

Bpen, NpWYMHEHHbI BCAeAcTBME HepoCTaTKOB pPaboTbl MAM  YCAYTM, MOANENKUT BO3MELLEHUIO
NUCNoJIHUTEeNEM.

4. N3rotoButenb (MCNONHUTENDL) HECET OTBETCTBEHHOCTb 33 Bpes, NMPUYMHEHHDbIN KU3HU, 340PO0BbIO
AN MMYLLECTBY NOTPebUTENs B CBA3WU C MCNO/Ib30BaHMEM MATepManos, 060pyL0BaHUA, UHCTPYMEHTOB U
WHbIX CPeacTs, HeobxoAMMbIX AnA MNPOU3BOACTBA TOBAPOB (BbliNOAHeHWA paboT, oKasaHuA ycnyr),
HE3aBMCMMO OT TOro, NO3BOJIAM YPOBEHb HAYYHbIX U TEXHUYECKUX 3HAHUM BblABUTL MX 0cObOble CBOMCTBA
W/IN HeT.

5. NsrotoBuTenb (McnonHUTENb, Npoaasel) 0cBobOXKAaeTCA OT OTBETCTBEHHOCTU, €C/IN SOKAXKET, YTO
Bped, NPWYMHEH BCNEACTBME HEMNPEOLO/SIMMON CUNbl WUAW HapylleHWsa noTpebuTenem yCTaHOBNEHHbIX
npaBu NCNONb30BAHMA, XPAaHEHUA UKW TPAHCNOPTUPOBKM TOBapa (paboTbl, ycayru).

MpumeyvaHue.
O KomneHcaunn MopanbHOro Bpeaa cM. TakxKe naparpad 4 rnasbl 59 MK PO,

Cratba 15. KomneHcauua mopanbHOro speja

MopanbHblii  Bped, MNPUYMHEHHbIN MOTPpebuTento BCAEACTBME HAPYLUEHWA  WU3rOTOBUTENEM
(ncnonHuTenem, NpoaaBLOM, YNOAHOMOYEHHOW OpraHM3aumein UM ynoaHOMOYEHHbIM MHAMBUAYANbHbIM
npegnpuvHUmaTenem, MMNOPTEPOM) MpPaB NoTpebuTens, NPesyCMOTPEHHbIX 3aKOHamKM M MNPaBOBbIMM
akTamu Poccuiickoit desepaumn, peryavpyowmMmmn OTHOWEHUS B 06/1acTV 3aWwmTbl Npas notpebutenew,
NOANEKMT KOMMEHcauuMM nNpuUYNHUTENEM Bpeda MpPyv HaAMYMKM ero BWHbl. Pasmep KomneHcauuwu



MOPaIbHOTO Bpea OnpesensfieTca Cya0M U He 3aBUCUT OT pasMepa BO3MELLEHUA UMYLLECTBEHHOTO Bpeaa.
(8 pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 071 21.12.2004 N 171-3)

KomneHcauma mMopanbHOro Bpeaa OCyL,ecTBAAETCA HE3aBMCMMO OT BO3MELLEHUSA MMYLLECTBEHHOMO
BpeZa U NOHECeHHbIX NoTpebutenem ybbITKOB.

CraTbAa 16. HepelcTBUTEIbHOCTb YC/IOBUIA 0TOBOPA, YIWWEMAAOLWMX NpaBa noTpebutens

1. VYcnoBus porosopa, yllemaawwue npaBa MnNoTpedbutens Mo CpaBHEHMIO C MpaBuaaMMy,
YCTaHOBNEHHbIMW 3aKOHAMW WM MHBIMM NPABOBbIMM aKTamm Poccuiickoi depepaumm B 061acTv 3awWuThl
npae notpebutenen, NPUHAIOTCA HEAENCTBUTE/IbHbIMMU.

Ecnn B pesynbrate MCNONHEHUSA AOroBOpPa, YWEMAWLWEro npasa notpebutens, y Hero BO3HUKAU
yObITKW, OHW NOANIEKAT BO3MELLEHWNIO U3roTOBUTENIEM (MCMONHUTENIEM, NPOAABLLOM) B NOJIHOM 0bbeme.

2. 3anpewaeTtcA ob6ycnoBAMBaTb nNpuobpeTeHne oAHWX ToBapoe (paboT, ycayr) obAsaTenbHbIM
npuobpereHMem WHbIX ToBapoB (paboT, ycayr). Y6bITKM, NPUYMHEHHbIE NOTpebuTento BCAeAcTBUE
HapyweHWss ero npaBa Ha cBobogHbl Bblbop ToBapoB (paboT, ycayr), BO3MeLW,ATCA MpPoAaBLOM
(ncnonuuTenem) B nonHom obbeme.

3anpeuwaetca o6ycnoBAMBaTb YAOBAETBOPEHME TpeboBaHMN noTpebutenei, npeabaBAsSEMbIX B
TeyeHue rapaHTUIMHOro CPOoKa, YC/I0BUAMM, He CBA3AHHbIMW C HeAOCTaTKaMu ToBapos (pabor, ycayr).

(ab3aL, BBeaeH dPeaepanbHbiM 3aKoOHOM OT 21.12.2004 N 171-93)

3. MNpogaasel, (McnonHWTeNb) He BnNpasBe 6e3 cornacua NoTpebuTens BbINOAHATL AOMNOAHUTENbHbIE
paboTbl, ycayru 3a nnaty. MNoTpebutenb BnpaBe OTKas3aTbCsA OT ONAaTbl TakMX PaboT (ycayr), a eciv oHu
onJiayeHbl, NOTpebuTeNb BNpase NoTpeboBaTh OT NPoAaBLa (UCNOAHWUTENS) BO3BPATA YNIAYEHHOW CYMMbI.
(n. 3 B pea. deaepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 17. CypebHas 3awmTa npas noTpebuTenei

1. 3awuTa npaB NnoTpebuTeneit ocyLLecTsaAeTca Cyaom.

2. Nckun o 3awwmTe npas notpebuteneit moryT 6biTb NpeabAB/eHbl MO BbIOOPY UCTLA B CyA, MO MECTY:

HaxXOXeHWA opraHM3alLMn, a ec/in OTBETYMKOM ABNSAETCA UHAMBUAYANbHbINA NpeanpUHUMaTENb, - €ro
UTENbCTBA;

UTeNbCTBA MU NpebbliBaHMA UCTLA;

3aK/I0YEHMA UKW UCNONHEHUA A0roBopa.

EC/M UCK K OpraHn3aumnm BbITEKAET U3 AeATENbHOCTM ee duanana Uamn npeacTaBUTENbCTBA, OH MOXKET
ObITb MPeabAB/IEH B CY4 MO MECTYy HaxoXKaeHus ee puamnana unm npeacTaBuTeNbCTBa.

(n. 2 B pea. denepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MoTtpebutenn, uHble MUCTUbI MO MCKaM, CBA3AHHbIM C HapylleHMem npas notpebutenei,
ocBo6OKAAOTCA OT YNAaTbl FOCYAapCTBEHHOM NOLW/IMHbI B COOTBETCTBUM C 3aKOHOAaTebCTBOM Poccuinckom
depnepaunn o Hanorax 1 cbopax.

(n. 3 B pea. deaepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

nasa Il. 3ALLUTA MPAB MNOTPEGUTENEN NPU NPOAAMNE
TOBAPOB NOTPEBUTENAM

Cratba 18. MNpaBa notpebuTtensa npu obHapyKeHMM B TOBApe HEA0CTAaTKOB
(8 pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

1. NoTpebuTenb B cnyyae obHapy)KeHUA B TOBape HEAOCTaTKOB, €C/AIM OHW He 6blM OroBOpPEHbI
npoZaBuUoM, NO CBOEMY BblIbOpY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOM XKe MapPKM (3TUX Ke moaenu 1 (nan) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW Ke TOBap APYroi Mapku (MoZenu, apTUKyIa) C COOTBETCTBYHOLWMUM
nepepacyeToM NOKYNHOM LeHbl;

noTpeboBaTb COPa3MepPHOro yMeHbLUEHMA NOKYMHOM LEeHbI;

notpeboBaTb HesameanuTeNbHoro 6e3B03Me34HOI0  YCTPaHEHWA HeAOoCTaTKOB ToBapa WAu
BO3MELLLEHWNA PACcX04,0B Ha UX UCMPABEHWE NOTPebUTENEM UAN TPETBUM NULLOM;



OTKa3aTbCA OT WMCMOJIHEHWS AO0roBOpPa Kynau-npogaxkm u notpebosBaTb BO3BpaTa YynJavyeHHOM 3a
ToBap cymmbl. Mo TpeboBaHWIO NpogaBuUa M 33 ero cyeT NOTPebUTeNb AO0/KEH BO3BPATUTb TOBAp C
HefoCTaTKaMu.

Mpu aTom noTpebuTtens Bnpase NoTpeboBaTb TaKKe MONHOIO BO3MELLEHUA YObITKOB, MPUUMHEHHDbIX
eMy BC/AeACTBME MNpoLaxM ToBapa HeHaA/ exalwero KayecTBa. YObITKM BO3MeELAOTCA B CPOKM,
YyCTaHOB/IEHHbIE HAaCTOALLMM 3aKOHOM ANA YA0BNETBOPEHNA COOTBETCTBYIOLLMX TPeboBaHU noTpebutens.

B OTHOWEHMM TEXHWUYECKM CAOXKHOTO TOoBapa noTpebutenb B c/ydae OOHApy)KeHUA B Hem
HeAOCTaTKOB BMpaBe OTKa3aTbCA OT WCMOJIHEHWA A0roBOpa Kynau-npofakM u noTpebosBaTb BO3BpaTa
YNN3a4YeHHOM 3a TaKoWM ToBap CymMbl B0 NpeabaBuTb TpeboBaHWE O €ro 3amMeHe Ha TOBApP 3TOWM *Ke MapKK
(mopenu, apTMKyna) MAM Ha TaKoW Ke TOBap APYro mapku (Mmogenun, apTUKyna) C COOTBETCTBYIOLLMM
nepepacyeToM MOKYMHOM LLEeHbl B TeyeHMe NATHAAUATU AHEel cOo AHA nepefavn notpebutento Takoro
ToBapa. o MCTeYEHUM 3TOr0 CpPOKa yKasaHHble TpeboBaHWA MopneXKaT yAOBNAETBOPEHUIO B OLHOM W3
cneayowmx cay4yaes:

0bHapyKeHWe CyLLeCTBEHHOIO HeA0CTaTKa TOBapa;

HapyLUeHWe YCTaHOBAEHHbIX HACTOAWMM 3aKOHOM CPOKOB YCTPAaHEHWUA HeLOCTaTKOB TOBAPa;

HEBO3MOXHOCTb WMCMO/Ib30BaHUA TOBapa B TEYEHWEe KaXAoro rofa rapaHTUMHOTO CpPOKa B
COBOKYyNHOCTM 6onee 4yem TpuALATb AHEN BCNeACTBME HEOAHOKPATHOrO YCTPAHEHWMA €ro pPas/iMyHbIX
HeAO0CTaTKOB.

MepeyeHb TEXHUYECKM CIOXKHbBIX TOBAPOB yTBEpKAaeTca MpaBuTenncTBom Poccuiickoit degepauymm.
(n. 1 8 pea. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHUs, yKasaHHble B NyHKTe 1 HacToALWel CTaTbu, NpeabaABAOTCA NoTpebutenem nposasLy
NM60 YNONHOMOYEHHOM OpraHU3aLm Nan ynoHOMOYEHHOMY UHAMBUAYANbHOMY NpeanpuHUMATENtO.

(8 pea. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutenb BnpaBe NpeabABUTb TpeboBaHMA, YKa3aHHble B ab3auax BTOPOM M NATOM MyHKTa 1
HacToAWeN  CTaTbM, W3rOTOBWUTEND,  YMNOJIHOMOYEHHOW  OpraHusauuMM  WAW  YNOJHOMOYEHHOMY
WHAMBUAYANIbHOMY NpeanpuHUMaTento, UMNopTepy.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

BmecTo npegbaBneHua 3Tux TpeboBaHMW noTpebutenb BnpaBe BO3BPATUTb W3FOTOBUTENO WM
MMMNOPTEPY TOBAp HEHAA/IEXKALLErO KayecTBa M NoTpeboBaTbh BO3BPATA YNAYEHHOMN 32 HEFO CYMMbI.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1paTtun cuny. - PegepanbHblin 3aKoH oT 25.10.2007 N 234-P3,

5. OrtcytctBMe y noTpebutens KaccoBOro WM TOBAPHOrO Yeka /MO0 WMHOFO LOKYMEHT],
ygocTtoBepsalwmMx $akKT M yCnoBMA MOKYNKM TOBapa, He ABAAETCA OCHOBAaHMEM A/A OTKasa B
YO,0BNETBOPEHUMN ero TpeboBaHUN.

Mpoaasel, (M3roToBUTENDb), YNTONHOMOYEHHAA OPraHN3aLMs UM YITONHOMOYEHHbIN MHANBUAYAbHbIV
npeanpuHUMaTenb, Mmnoptep ob6a3aHbl NPUHATL TOBAP HEHAA/eXKalllero Kadyectsa y notpebutens n B
cny4ae HeobxoAMMOCTM MPOBECTU MPOBEPKY KayecTBa ToBapa. [oTpebuTenb BrnpaBe y4vyacTBOBaTb B
npoBepKe KayecTBa ToBapa.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuuYMHax BO3HWKHOBEHWA HEeAOCTAaTKOB TOoBapa npogasel, (M3roToBuTeb),
YMNO/IHOMOYEHHAA OpraHM3auma UAM YNOJHOMOYEHHbIN UHANBUAYANbHBIN NpegnpUHUMATENb, UMMOPTEP
06M3aHbl MPOBECTU 3KCMEPTM3y TOBapa 3a CBOM CYyeT. IJKcnepTusa ToBapa MPOBOAUTCA B CPOKW,
yCTaHOBAEeHHble cTatbammn 20, 21 mn 22 HactoAwero 3aKOHA AN1A YAO0BAETBOPEHWMA COOTBETCTBYHOLLMX
TpeboBaHuUit NoTpebutens. NMoTpebutens BNpase NPUCYTCTBOBATb NPU NPOBEAEHNN SKCMEPTM3bl TOBApa U B
C/ly4ae Hecoriacus c ee pesyabTaTamMu OCNOPUTL 3aKtOMEHME TaKoM aKCcnepTM3bl B cyaebHoM nopagkKe.

(8 pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe 3KCNepTU3bl TOBapa YCTAHOBNEHO, YTO €ro HeAOCTaTKM BO3HWKAW BCAeACTBUE
06CTOATENBCTB, 32 KOTOpble He OTBeYaeT npogasel, (M3roToBuTeNb), NoTpebutenb 06s83aH BO3IMECTUTb
npoaasuy (M3roToBUTENIO), YNOJHOMOYEHHOM OPraHM3auMmM UM YNOAHOMOYEHHOMY MHAWBUAYANbHOMY
npegnpuMHUMaTento, UMMNoOPTeEPY pPacxogbl Ha NPOBEAEHME 3SKCMEepPTU3bl, a TaKXKe CBA3aHHble C ee
npoBeLEeHMEM PaAcXobl HA XpaHEeHWe U TPAaHCNOPTUPOBKY TOBApa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)
6. Mpopasey, (M3roToBUTENb), YNOJHOMOYEHHAA  OPraHW3aUMA  WAM  YNOJHOMOYEHHbIN



WHAMBUAYANbHBIMA MpegnpuHUMaTeNlb, UMMOPTEP OTBeYaeT 33 HeAOCTaTKM TOBapa, Ha KOTOpPbIA He
YCTaHOB/IEH FapaHTUIHbIA CPOK, ecin noTpebuTenb AOKaxKeT, YTO OHM BO3HUKAM A0 nepegayu ToBapa
noTpebuTeNto UAK No NPUYMHAM, BOSHUKLLIMM A0 3TOF0 MOMEHTA.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWeEHWM ToBapa, Ha KOTOPbIM YCTAaHOBNEH rapaHTUMHbLIA CPOK, Npogasel, (M3roToBUTEND),
yNo/IHOMOYEHHAss OpraHmnsauma UM YNoJIHOMOYEHHbIM UHAMBMAYANbHLIN NpeanpuHUMaTEeNb, UMNopTEp
oTBeYaeT 3a HeAOoCTaTKM TOBapa, €C/IM He [AOKaXeT, YTO OHW BO3HMKAW MNociae nepenayn ToBapa
notpebuTtento BcAeACTBME HapylleHMs noTpebutenem npaBuA  UCMO/Ib30BAaHWUS, XPaHEHUA WU
TPaHCMOPTUPOBKM TOBapa, AENCTBUIA TPETbUX NN, LN HENPEOLONMMOM CUNBbI.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

7. [ocTaBKa KpynHorabapuTHOro ToBapa M ToBapa Becom 6onee NATU KMIOrPaMmOB AN PEMOHTA,
YUEHKM, 3ameHbl M (MAK) BO3BpaT MX NOTPEOBUTENIO OCYLLECTBAAIOTCA CMIaMM U 3a cyeT NpojasLla
(nsrotoBUTENA,  YNOJNHOMOYEHHOM  OpraHM3auuu  UAM  YNOJIHOMOYEHHOTO  MHAMBMAYA/IbHOMO
npegnpuvHumartens, UMnopTtepa). B cnyyae HencnosHeHMa AaHHOW 06A3aHHOCTK, @ TaKMKe Npu OTCyTCTBUU
npogasua (M3roToBUTENA, YNONHOMOYEHHOW OPraHM3auMM WKW YNOSHOMOYEHHOIO WMHAMBUMAYA/IbHOMO
npeanpuHUMaTEeNs, UMNOPTEPa) B MECTE HAaXOXAEeHNA NoTpebutena AocTaBKa U (M1n) BO3BPAT YKa3aHHbIX
TOBapOB MOTYT OCYLLECTBAATbCA noTpebutenem. Mpu 3TOom npoaasel, (M3roToBUTENb, YNONHOMOYEHHan
opraHusaumMa MAM  YNONHOMOYEHHbIA WHAMBMAYANbHBLIM NpegnpuHUMaTenb, MMNopTep) o06s3aH
BO3MECTUTb NOTPEBUTENIO pacxobl, CBA3aHHbIE C AOCTABKOM M (M11) BO3BPATOM YKa3aHHbIX TOBApOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTba 19. Cpoku npeabsBaeHUa notpebutenem TpeboBaHniA B OTHOLEHUM HEAOCTAaTKOB TOBapa

1. MoTpebutens Bnpase NpPeabABUTbL NPEAYCMOTPEHHbIE cTaTbelt 18 HacToAlero 3akoHa TpeboBaHUs
K npogasuy (M3rotoBUTENtO, YNOJHOMOYEHHOW OpPraHM3auMm UAK YNOoJHOMOYEHHOMY UHAMBUAYANbHOMY
npegnpuvHUMaTento, UMNopTepy) B OTHOLEHMWU HEeAOCTaTKOB TOBapa, €C/iM OHW OBOHapyKeHbl B TeYeHue
rapaHTUMHOIO CPOKa UM CPOKa rogHOCTH.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLLEHUM TOBaApPOB, Ha KOTOpPble rapaHTUNHbIE CPOKU MM CPOKU FOAHOCTM HE YCTaHOB/EHbI,
notpebuTtenb BrnpaBe NpPeabaBUTb YKasaHHble TpeboBaHMA, €CAU HeAOoCTaTKU TOBapOB OOHapyMKeHbl B
pa3yMHbI CPOK, HO B npeaenax AByX NeT CO AHA nepefayn ux notpebutento, ecnn bonee ganTenbHble
CPOKM He YCTaHOBAEHbI 3aKOHOM M/1M ZLOFOBOPOM.

(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. FapaHTUIAHbIA CPOK TOBapa, a TaKXe CPOK ero CAy»bbl ucumcaaeTca co AHA nepeaadyn ToBapa
noTtpebuTento, ecin MHOe He NpPeayCcMOTPEHO A0roBopoM. Ecan aeHb nepesaym ycTaHOBUTb HEBO3MOMKHO,
3TN CPOKM UCUNCNAIOTCA CO AHA U3rOTOB/IEHMA TOBapa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[nA ce30HHbIX TOBapoB (06yBU, 04eXKAbl U MPOUMX) 3TU CPOKU UCHUCAAIOTCA C MOMEHTA HacTynaeHus
COOTBETCTBYIOLLETO CE30Ha, CPOK HaCTyM/ieHMA KOTOPOro OnpefensAeTca COOTBETCTBEHHO cybbeKkTammu
Poccuiickoit deagepauunm ncxoaa U3 KAMMaTUYECKUX YCI0BUIA MECTa HaxoXKAeHUsa noTpebuTeneii.

Mpu npoaake ToBapoB No obpasuam, Mo MoyTe, a TaKXKe B C/AydasX, eCIM MOMEHT 3aK/4YeHusn
AOroBopa Kynau-npofaxM M MOMEHT nepefaum ToBapa MNOTPebUTEeNt0 He COBMaZaloT, 3TM CPOKM
WUCYMCNAIOTCA CO AHA [O0CTaBKM ToBapa noTpebutento. Ecam notpebutenb /MWIEH BO3MOMKHOCTU
MCNO/1b30BaTb TOBap BCAEACTBME 06CTOATENbCTB, 3aBUCALLMX OT NpoAasLa (B YaCTHOCTU, TOBap HyXAaaeTcs
B CMeLnanbHON YCTaHOBKE, MOAK/AOYEHNN UK cbopKe, B HEM MMEIOTCA Hel0CTaTKM), rapaHTUIAHbINA CPOK He
TeYyeT A0 YCTpaHeHUA NpoAaBLLOM Taknx obCcToATenbCcTB. ECnn geHb A0CTaBKKM, YCTAHOBKKU, NOAKAOUYEHMS,
cbopKM TOBapa, yCTpaHeHMA 3aBMCAWMX OT NpoAaBLa o0bCToATeNbCTB, BCAEACTBME KOTOPbIX NOTpebuTtenb
He MOXKEeT UCMO0/Ib30BaTb TOBAP MO Ha3HAYEHWUto, onpenenTb HEBO3MOXKHO, 3TU CPOKM UCYNCAALOTCA CO AHA
3aK/Il0YEHMA L0roBOpa KYNAN-NPoaarKu.

(8 pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ab63al, uckntoueH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

CpOK roAHOCTM ToBapa onpeaensaerca Nepuoaom, UCYMCAAEMbIM CO [HS M3roTOBJEHWA ToBapa, B
TeYeHne KOTOPOro OH NPUroAeH K UCMO/Ib30BaHUIO, UAM AATOW, A0 HACTYN/IEHMA KOTOPOM ToBap NPUroaeH



K MCNO/Ib30BaHMIO.

MNpoao/NKUTENBHOCTL  CPOKa roAHOCTM ToBapa AOJ/IKHAa  COOTBETCTBOBaTb  06M3aTeNbHbIM
TpeboBaHUAM K Be3onacHOCTM ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTUIHbIE CPOKM MOTYT YCTAHABAMBATLCA Ha KOMMIEKTYIOWME M3LENMA U COCTaBHble 4acTu
OCHOBHOrO ToBapa. MapaHTUIHbIE CPOKM HAa KOMMAEKTYIOLWME U3LENNA U COCTAaBHbIE YacTU UCYUCNAIOTCA B
TOM e NopsiAKe, YTO U rapaHTUNHbINA CPOK Ha OCHOBHOM TOBap.

[apaHTUIiHbIE CPOKM Ha KOMMJIEKTYIOLIME U3AENNSA U COCTaBHble YacTU TOBapa CYMUTAOTCA PaBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE M3Ae/iMe, ec/iv MHOe He YCTaHOB/AEeHO AOroBopom. B cnyyae, ecam Ha
KOMNAEKTylolee M34ennme M COCTaBHYH 4acTb ToBapa B [AOroBOPE YCTAHOBAEH rapaHTUMHBLIN CPOK
MEHbLUeN NPOAO/IKUTENBHOCTM, YeM TFapaHTUIAHLIA CPOK Ha OCHOBHOE u3aenune, notpebutenb Bnpase
npeabsABUTb TpeboBaHMA, CBSA3aHHblE C HeAO0CTaTKaMM KOMMAEKTYIOWIero M3aenva M COCTaBHOM 4acTu
ToBapa, Npu UX OBHAPYXEHWU B TeyeHWe rapaHTUMHOro CPOKa Ha OCHOBHOE M3Aenne, eciu WHoe He
npeaycMmoTpeHo A0roOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnm Ha KoMNAeKTylowee nsgenme ycTaHoBAEH rapaHTUIMHbIA CPOK Bosbliein NPoAOKUTENBHOCTH,
YeM rapaHTUNHbIN CPOK HA OCHOBHOW TOBap, NOTPebuTeNb BNpaBe NpPeabaBUTb TPebOBaHUA B OTHOLIEHMMU
HeA0CTaTKOB TOBapa MpU YCA0BMU, YTO HEAOCTaTKM KOMMNAEKTYIOLLEro nsaenns obHapy»KeHbl B TeyeHue
rapaHTUMHOrO CPOKa Ha 3TO U3aenune, He3aBUCMMO OT UCTEYEHUA rapaHTUIMHOIO CPOKa Ha OCHOBHOWM TOBap.

4. CpoKM, yKasaHHble B HacTosLWEen cTaTbe, A0BOAATCA A0 CBeAeHUs noTpebutena B MHGopmauumn o
TOBape, NpenocTaBAAemMol NoTpebuTeNnto B COOTBETCTBMM €O cTaTbel 10 HacToAwero 3akoHa.

5. B cnyyanx, Korga npeaycMoTPeHHbIM 40r0OBOPOM rapaHTUMHBIA CPOK COCTaBAAET MeHee AByX NeT U
HeA0CTaTKM ToBapa 0bHapyKeHbl NoTpebuTenem No NCTEYEHUN FAPAHTUIAHONO CPOKA, HO B Npeaenax AByx
NleT, noTpebuTenb BNpase NpeabaBnTb NpoaasLy (M3rotoBuTento) TpebosaHms, NpeayCMOTPEHHbIE CTaTbel
18 HacToALlLero 3aKoHa, eC/M AOKaXKET, YTO HeAOCTaTKM TOBapa BO3HUKAM A0 ero nepegayu notpebutento
WAK NO NPUYMHAM, BOSHUKLLMM [0 3TOr0 MOMEHTa.

(n. 5 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbiABNEHWUSA CYLLECTBEHHbIX HEAOCTAaTKOB ToBapa MOTpebuTeno Brnpase NpesbaABUTbL
MU3roToBuTEN0  (YNONHOMOYEHHOW  OpraHuMsauMM  WAW  YNOJHOMOYEHHOMY  WHAMBUAYANbHOMY
npegnpuMHUMaTtento, umnoprtepy) TpeboBaHMe o 6e€3B03ME3AHOM YCTPaAHEHUN TaKMUX HeAO0CTaTKOB, eCcau
[OOKaXKeT, YTO OHM BO3HMKAW [0 Nepeaaym ToBapa NoTPebUTento nam no NpuYMHam, BOSHUKLLMM A0 3TOro
MOMeHTa. YKasaHHoe TpeboBaHWe MoXKeT 6biTb NpeabsBAEHO, eC/IM HegoCTaTKU ToBapa 0OHApY*KeHbI No
NUCTEYEHMM ABYX NET CO AHA nepegayn ToBapa noTpebuTento, B TedeHWe YCTaHOBAEHHONO Ha TOBap CPOKa
CNyX0bbl NN B TEYEHWE [EeCcATM NeT CO AHA nepegayu ToBapa NoTpebuTento B c/ly4ae HeycTaHOBAEHUSA
CpoKa cnyxbbl. Ecnn yKasaHHoe TpeboBaHMe He yAO0BJETBOPEHO B TeYeHue ABaAlatv AHel co AHA ero
npeabsasaeHUa noTpebutenem mamM obHapyKEeHHbI MM HeAOoCTaTOK TOoBapa ABAAETCA HeyCTPaHMMbIM,
notpebuTenb No ceoemMy Bbibopy Bnpase NpeabABUTb U3rOTOBUTENIO (YNOJIHOMOYEHHOW OpraHn3aLmMm unm
YNO/IHOMOYEHHOMY  MHAMBUAYAAbHOMY NpeanpuHUMATEN0, WUMMOPTEPY) WHbIe MNPeAyCMOTPEHHbIE
nyHkTom 3 cTatbm 18 Hactoswero 3akoHa TpeboBaHMA WAM BO3BPaTUTb TOBAapP W3roTOBUTENIO
(ynonHomMoueHHOW oOpraHusauMm WAM  YNOJHOMOYEHHOMY WHAMBUAYaNbHOMY NpeanpUHUMATEN!O,
MmMnopTepy) 1 noTpeboBaTb BO3BpaTa ynjaa4yeHHON AeHEXKHON CyMMbI.

(n. 6 B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOCTATKOB ToBapa W3rotoButesem (NpoaaBuoOM, YMNOJHOMOYEHHOM
opraHmaaumeﬁ MAn yNOJIHOMOYEHHbIM MHAOUBUAYA/IbHbIM NpeanpUHUMaTeENEM, MMI‘IOpTepOM)
(8 pea. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. ECAun CpPOK YCTpaHEHUA HeA0CTAaTKOB TOBapa He onpeaeneH B NMCbMeEHHOW GopmMe corflaleHnem
CTOPOH, 3TW HEeAOCTaTKU [AOJIXKHbl ObiTb YCTPaHeHbl M3rotoBuTenem (NpPoaasBLOM, YNOJAHOMOYEHHOM
opraHusauMeit UAM  YNOJIHOMOYEHHbIM  WMHAMBMAYaJbHbIM  MNpPeAnpUHMMATENEM,  UMMOPTEPOM)
He3amMea/INTeNIbHO, TO e€CTb B MWHWMMAaJ/IbHbIA CPOK, OOBEKTUMBHO HEOOXOAMMbIM ANA WUX YCTPAHEHMA C
y4yeTom 06bl4HO npumeHsemoro crnocoba. CpoK YCTpaHEeHWA HeAOCTAaTKOB TOBapa, onpenensembliii B
NUCbMeHHOM GopMe COrNalleHMEeM CTOPOH, HE MOKET NPEBbILLATb COPOK NATb AHEN.

B cnyyae, ecnm BO Bpema YCTPAHEHMA HELOCTaTKOB TOBapa CTaHET OYEBMAHbBIM, YTO OHU He ByayT



YCTpaHeHbl B onpeAeieHHbIN CornalleHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/IH0YUTb COTrNalleHne 0 HOBOM
CpOKe ycTpaHeHMA HeaocTaTKoB, ToBapa. [lpM 3TOM OTCYTCTBME HeOobXOAMMbIX AN YCTpaHeHus
HeA0CTaTKOB TOBapa 3anacHbIX YacTel (aetanei, matepuanos), 060pya0BaHNA UM NOAOOHbIE MPUYUHBI He
ABNAIOTCA OCHOBAaHMEM [A/1A 3aK/JOYEHMA COrnalleHMa O TaKOM HOBOM CpPOKe M He ocBObOXKAalT oT
OTBETCTBEHHOCTM 3@ HApPYLUEHWE CPOKA, ONpPeseNeHHOro CornalleHnem CTOPOH NepBOHaYasibHo.

(n. 1 B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOWeEHUM TOBApPOB A/UTENLHOTO MO/Ib30BAaHWUA W3rOTOBUTENb, Npoaasel, nbo
yNo/IHOMOYEHHasA OpraHn3auma UAK yNoAHOMOYEHHbIN MHAMBUAYANbHbINA NpeanpuHUMaTenb 0653aHbl Npu
npeabsBieHUn noTpebutenem yKasaHHOro TpeboBaHMA B  TPEXAHEBHbIA CPOK 6e3Bo3Me3aHO
npenocTaBMTb NOTPEOUTENIO HA NEepPUOL PEMOHTA TOBAp A/IMTE/IbHOTO MOJiIb30BaHWUA, 061a4atoWwmMn STUMK
YK€ OCHOBHbIMWU MOTPEOUTENIbCKMMUM CBOMCTBaMM, obecneyms A0OCTaBKY 3a CBOM cyeT. [lepeyeHb TOBApoOB
AJINTENbHOrO NO/b30BaHMA, Ha KOTOpble YKaszaHHoe TpeboBaHMe He pacnpoCTpaHAeTcs, ycTaHaB/MBaeTcA
MpasuTenbctBom Poccminckon Pepepaunm.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-®3, oT 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHUsA HeAO0CTaTKOB TOBapa rapaHTUMHbIN CPOK Ha HEro NpoA/ieBaeTcs Ha nepuog, B
TeYEeHMe KOTOpPOro TOBap He MWCMO/b30BasicA. YKAsaHHbIM Nepuos McYMcnseTca co gHA obpaleHua
notpebutena ¢ TpeboBaHnem 06 yCTpaHEHMW HEAOCTATKOB TOBapa A0 AHA BblAauM €ro o OKOHYaHMMU
pemoHTa. [pu Bblgaye TOBapa M3roToBMTeNb (NpoaaBel, YMNONHOMOYEHHas OpraHU3aums UK
YNO/IHOMOYEHHbI MHAMBUAYANbHbI NpeanpUHUMaTEb, UMNOpPTEpP) 0653aH NPeAOCTaBUTb B MUCbMEHHOM
dopme noTpebutento MHPopmauumio o gate obpalleHua noTpebutens c TpeboBaHMem 06 ycTpaHeEHMU
O0bOHapyKeHHbIX MM HeAOoCTaTKOB TOBapa, O AaTe nepefayn ToBapa noTtpebutenem pas ycTpaHeHus
HeA0CTaTKOB TOBapa, O AaTe YCTpaHeHWMA HenoCTaTKoOB TOBapa C MX onucaHMem, 06 MCNoab30BaHHbIX
3anacHbIX YacTax (getansax, matepuanax) U o gate Bblgaun ToBapa NOTPeObUTENO NO OKOHYaHMM YCTPaHEeHUS
HeA0CTaTKoB TOBapa.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpu yCTpaHEHWN HeOOoCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMEKTYIOLWEro Msgenna uam
COCTAaBHOM 4aCTU OCHOBHOrO M34enusA, Ha KOTOpble YCTaHOB/IEHbl rAapaHTUMHbIE CPOKW, Ha HOBblE
KOMMJIEKTYIOLWEE M34e/IMe UAN COCTAaBHYIO YacTb OCHOBHOIO U34e/MA YyCTaHaBAMBAETCA rapaHTUMHBINA CPOK
TOW e NPOAO/KUTENBHOCTM, YTO M Ha 3aMEHEHHble KOMMIEKTYIOWee U3he/Me MAM COCTaBHYH 4acTb
OCHOBHOIO M34eNuns, eCi MHoe He NPeyCMOTPEHO AO0r0BOPOM, U FapPaHTUIAHbIA CPOK MCUMCAAETCA CO AHA
BblayM NOTPebUTENIO STOrO TOBapa NO OKOHYAHUM PEMOHTA.

(n. 4 B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTbAa 21. 3ameHa TOBapa HeEHag/1eXKallero Kadyectsa

1. B cnyyae obHapyXeHus noTpebutenem HegOCTaTKOB TOBapa M NpeabsaB/ieHUa TpeboBaHMA O ero
3ameHe npogasel, (M3roToBMTENb,  YMOJIHOMOYEHHAss  OpraHM3auMa  WAM  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIN NpeanpuHMmaTeNb, umnopTtep) 06a3aH 3aMeHUTb TaKoM TOBAP B TEYEHUE CEMU AHEN CO
OHA npeabABAeHUs yKasaHHoro TpeboBaHMA noTpebutenem, a npu Heob6XOAMMOCTU AOMNOJHUTENbHOM
NPOBEPKN KauyecTBa TaKoro ToBapa MpoAaBLOM (M3roToBuTenem, ynolHOMOYEHHOW opraHu3auuen uam
YNONIHOMOYEHHbIM UHAUBUAYAbHBIM NPeAnpUHUMATENEM, UMMOPTEPOM) - B TeYEHME ABaALATU AHEN CO
OHA NpeabABAeHUs yKasaHHOro TpeboBaHus.

Echv y npogasBua (M3rotoBUTENsi, YNOJHOMOYEHHOM OpraHuMsauMmM WAM  YMNOJIHOMOYEHHOIO
WHAMBUAYANbHOTO MpeAnpuUHMMATeNsa, MMNopTepa) B MOMEHT MpeabsB/ieHMAa TPeboBaHUA OTCYTCTBYET
HeobXxogMMbI AN 3aMeHbl TOBap, 3aMeHa [JO0/KHA OblTb NpoBefeHa B TeYeHMe MecAuad Co AHA
npeabaBaeHUA Takoro TpeboBaHus.

B palioHax KpaiHero CeBepa WM MpuMpaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHue noTpebutens o
3ameHe ToBapa MNOANEXKUT YA0BNETBOPEHUIO MO €ro 3aABNEHUI0 B CPOK, HEOBXOAMMbIN ANs oyepenHOM
[OCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TM PaMloOHbl, B CAyyae OTCYTCTBUS Yy npogasua (M3rotoButens,
YNO/IHOMOYEHHOW  OpraHM3auuu WAM  YNOJHOMOYEHHOro  WHAMBUAYANbHOrO  NpeanpuHMMaTens,
MMnopTepa) HeobXoAMMOro 415 3aMeHbl ToBapa Ha AeHb NpeabABAEHUA YKa3aHHOro TpeboBaHus.

Ecnn gna 3ameHbl ToBapa TpebyeTca 6onee cemmn agHen, no TpeboBaHMio noTpebuTena npoaasel,
(nsrotoButenb nMbBO  ynonHOMOYEHHas oOpraHMsauMAa WAM  YNOJHOMOYEHHbI  WUHAWBUAYA/bHbI
npegnpuvHUMaTtenib) B TEUEHUE Tpex AHeW Co AHA npeabABneHus TpeboBaHMA O 3ameHe ToBapa o0b6s3aH



6e3803Me34HO NpenocTaBUTb NOTPebUTENO BO BPEMEHHOEe MO/JIb30BaHWEe Ha Nepuos 3aMeHbl TOBap
ONVUTENBHOFO MNO/b30BaHMA, 00n1agaloWMn 3TUMM e OCHOBHbIMWU MOTPEOUTENBbCKUMM CBOMCTBAMMU,
obecneuns ero AOCTaBKy 3a CBOM cyeT. ITO NPaBM/IO HE PACNpPOCTPaHAETCA Ha TOBApbl, MepeyeHb KOTopbIX
onpeaenseTca B COOTBETCTBUM C MyHKTOM 2 cTaTbm 20 HacToAwero 3akoHa.
(8 pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

2. ToBap HeHaa/eXallero KayecrTsa A0/KeH ObiTb 3aMeHEH Ha HOBbIV TOBap, TO €CTb Ha TOBap, He
ObIBLIMI B yNnoTpebaeHnu.

Mpu 3ameHe ToBapa rapaHTUIHbIN CPOK MCUMCNNAETCA 3aHOBO CO AHA Nepeaayu ToBapa noTpebuTento.

CraTbna 22. CpOKM yO,0BNETBOPEHMA OTAE/bHbIX TPebOBaHWUI NoTpebutens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHua noTpebutena o copasMepHOM YMeHbLUEHUW MOKYMHOW LeHbl ToBapa, BO3MeLLEeHUM
pacxo4oB Ha MWCNpaB/ieHWe HeAoCTaTKOB ToBapa noTpebutenem WAM TpeTbMM /IULOM, BO3BpaTe
yNNayeHHOM 3a TOBap AEHEXHOW CyMMbl, a TakKe TpeboBaHMe O BO3MeLeHUN YBbITKOB, NPUYMHEHHbIX
notpebutento BcAeacTBME NPOAAXKM TOBapa HEeHaA/ieXkallero KayectBa /AMbo npeaocTaBieHus
HeHagnexauwenn uHbopmaumMmM O ToBape, NOANENaT YAOBNETBOPEHUIO NPOAABLOM (M3roToBuUTENEM,
YNONHOMOYEHHON oOpraHM3aumMeir WAM  YNONHOMOYEHHbIM  MHAMBUAYANbHBIM  MNpPeAnpUHUMaTENEM,
MMMOPTEPOM) B TeYEeHUe AeCATU AHEN COo AHA NpeabABAeHMA COOTBETCTBYOLLEro TpeboBaHus.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb npoAdasla (M3roToBUTENs, YMNOJHOMOYEHHOW OpraHusauum Wuan
YNO/IHOMOYEHHOTO WHAMBUAYANbHOIO MNpeanpuHUMaTEeNs, WMMMIopTepa) 3a MPOCPOUYKY BbINOJAHEHUSN
TpeboBaHUIi NnoTpebuTens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne NpeayCMOTPeHHbIX cTatbaMmu 20, 21 1 22 HacToAwero 3aKkoHa CPOKOB, a TaKXKe 3a
HeBbINOJIHEHME (334ePKKY BbIMNONHEHUA) TpeboBaHMA NOTpebuTens o NpenocTaBleHMM eMy Ha nepuos
PEMOHTA (3aMeHbl) aHaNOrMYHOro ToBapa npoAasel, (M3roToBUTEb, YNOJHOMOYEHHAs OpraHW3auus Uam
YNO/NIHOMOYEHHbIN MHAUBMAYA/bHLIA NpeanpuHUMATENb, UMMOPTEP), AONYCTUBLIMIN TaKMe HapyLlleHus,
yNNaunBaeT NoTPebuTeNto 3a Kaxabl AeHb NPOCPOYKM HEYCTOMKY (MeHto) B pasmepe 04HOMO MpPOLEHTa
L,eHbl TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpenensercAa, UCXogA W3 ero LeHbl, CyLLeCTBOBaBLIEM B TOM MeCTe, B KOTOPOM
TpeboBaHWe noTpebuTens AOMKHO Oblo  ObiTb  YAOBAETBOPEHO MNPOAABLOM  (M3roTOBUTENEM,
YNONIHOMOYEHHOW OpraHusaumei WA YNOJHOMOYEHHbBIM WMHAMBUAYAZbHBIM  NpeanpUHUMATENEM,
MMMOPTEPOM), B AeHb [0O6POBONLHOIO YAOBAETBOPEHUA TAKOrO TPebBOBAHUA MAM B [EHb BbIHECEHUA
cyaebHoro pelleHus, ecimn TpeboBaHue 406POBOILHO YA0BAETBOPEHO HE ObINO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoIHEHUA TpeboBaHM NOTPEObUTENA B CPOKM, NPEeAYCMOTPEHHbIe cTaTbsamm 20 - 22
HacToswero 3akoHa, noTpebuTen, Bnpase Mo cBoemy BbIOOPY NpPeabABUTb WHble TpeboBaHUs,
yCTaHOB/eHHble cTaTbel 18 HacToAwero 3akoHa.

Cratba 23.1. MocneacTBuA HapyLleHUs NPOAaBLOM CPpOKa nepesayu npeaBapuTesibHO OnayeHHoro
TOBapa noTpebutento

(sBepgeHa PepepanbHbim 3aKOHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynau-npoaaxku, npeaycmatpusalrolmii 06a3aHHOCTb noTpebuTensa npeasapuTesibHO
OM/IaTUTb TOBap, AO/IKEH COAEPKaTb YC/0BME O CPOKE nepenaym ToBapa notpebutento.

2. B cnyyae, ecav npogasel, MOAYYMBLIMIA CYMMY MpenBapuTesibHOW onnaTbl B onpeaeneHHOM
[OroBOPOM KYMAU-MPOAAXKM pa3mepe, He MCNoAHMA 06s3aHHOCTb NO nepeaade ToBapa notpebutento B
YCTaHOBNEHHbIV TaKMM LOrOBOPOM CPOK, NOTPebUTeNb No ceoemMy BbIbopy Bnpase noTpebosaTh:



nepezayv onaavyeHHoOro ToBapa B YCTaHOB/IEHHbI UM HOBbIN CPOK;

BO3BpaTa CYMMbI NpeaBapuTeibHOM onaaTbl TOBapa, He NepeaaHHOro NPoAaBLLOM.

Mpn aTom noTpebuTens Bnpase NoTpeboBaTb TAKKE MONHOIO BO3MELLEHMNA YObITKOB, MPUUNMHEHHDbIX
emy BCNeACTBME HapylleHWs YCTAHOB/JEHHONO AO0TOBOPOM  KYMAM-MPOAAXKM  CPOKa nepenayu
npesBapuTesIbHO ONaa4YeHHOro ToBapa.

3. B cnyyae HapylweHWA YCTAaHOB/IEHHOTO [AO0rOBOPOM  KYM/M-MPOAAXKM CpPOKA nepesayu
npesBapuTesibHO OMJIaYeHHOro TOoBapa NOTPebuTento npogasel, ynaadyuBaeT emy 33 KarKabli AeHb
NPOCPOYKMN HEYCTOMKY (NeHn) B pasmepe NOA0BMHbI MPOLEHTa CYMMbl NpeaBapuTesIbHON OnnaThl ToBapa.

HeycTolika (neHu) B3bICKMBAETCA CO AHA, KOrga No AOroBOpy KyMAM-NpoAaxku nepefada ToBapa
notpebutento AoaKHa bblna ObiTb OCywWecTBNeHa, A0 AHA Nepefayn ToBapa NOTPebuTento uauM Ao AHsA
yaosneTsopeHua TpeboBaHNA NoTpebuTens o Bo3spate eMy NpeasapuUTeNbHO YNAaYeHHON UM CYMMBI.

Cymma B3bICKaHHOM noTpebuTenem HeycToMKM (neHW) He MOXKeT MpeBbiWaTb Cymmy
npezBapuTesibHOM onnaTbl TOBapa.

4. TpeboBaHWA NOTpebUTeNa o BO3BpaTe yN/aYeHHOM 3a TOBAap CYMMbl M O MOJIHOM BO3MELLEHUM
yObITKOB NOANEXKaT YAOBNETBOPEHUIO MPOAABLOM B TeYeHME [AeCATU AHeN Co AHA npeabaABaeHuA
COOTBETCTBYIOLLEro TpeboBaHwmA.

5. TpeboBaHua noTpebutens, ycTaHOB/JEHHble MYHKTOM 2 HACTOSLWEN CTaTbW, He nognexkat
YOOBNETBOPEHUIO, €CAUM NpOoAaBel, AOKAXKeT, YTO HapyweHMe CPOKOB repegayn noTtpebutento
npesBapuTe/ibHO OMJAYeHHOro TOoBapa MNPOW3OLWIO BC/AEACTBUE HEMNPEOLO/IMMON CU/bl UM MO BUHE
nortpebutens.

Cratba 24. Pacuetbl C I'IOTpE6MTeI'IeM B Caiydae l'lpVIO6p€TEHI/IFI MM TOBapa HEHaaNeXalwero Ka4yecrtea

1. Mpwn 3ameHe ToBapa HeHa/1exXallero KayectTsa Ha TOBap 3TOM e MapKu (3TUX e moaenu u (unu)
apTMKyNa) nepepacyeT LUeHbl ToBapa He NPoM3BoAMTCA.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpn 3ameHe ToBapa HeHaA/IeXKallero KayecTBa Ha TAKOM Ke TOBap APYyroh mMapku (mogzenwu,
apTUKyNa) B CNy4Yae, ec/iM LieHa ToBapa, NOAJENKALLEro 3aMeHe, HUMKe LeHbl ToBapa, NpeaocTaBAeHHOro
B3aMeH, NoTpebuTenb AOMKEH AONNATUTL PasHULLY B LieHax; B C/ly4ae, ecnu LLeHa ToBapa, NoAjexalero
3ameHe, Bbllle LeHbl ToBapa, NpeoCcTaB/eHHOro B3aMeH, pa3HMLaA B LieHax BbiNaavyMBaeTca notpeburento.
LeHa ToBapa, noasexallero 3amMeHe, onpeaenseTrcd Ha MOMEHT ero 3ameHbl, a ecau TpeboBaHue
noTpebuTens He yA0BAETBOPEHO NPOAABLLOM, LLleHa 3aMeHAEeMOoro ToBapa U LLeHa nepesaBaemoro B3ameH
TOBapa onpesensatoTca Ha MOMEHT BbIHECEHWUA CYLOM PeLleHns 0 3aMeHe ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabaBaeHua notpebutenem TpeboBaHMA O COPA3ZMEPHOM YMEHbLUEHUU MOKYMHOM
LeHbl TOBapa B pacyeT NPUHMMAETCA LieHa ToBapa Ha MOMEHT NnpeabasB/eHua notTpebutenem tpeboBaHus
06 yueHKe MU, ecnm oHo A06POBONLHO HE YAO0BNETBOPEHO, HA MOMEHT BbIHECEHMA CYAO0M peLleHUs O
COPa3MepHOM YMEHbLUEHUWN MOKYMHOM LieHbl.

(n. 3 B pea. deaepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. Mpw Bo3BpaTe TOBapa HeHaA/exallero Kayectsa notpebutens Bnpase TpeboBaTb BO3MmellEeHUA
pasHuLUbI MexAay LLeHOW ToBapa, YCTaHOB/IEHHOW [AOroBOPOM, M LIEHOW COOTBETCTBYIOLLEro TOBapa Ha
MOMEHT A06POBOJIbHOIO YA0BNETBOPEHUA TaKoro TpeboBaHWs unu, ecnm TpeboBaHMe A06POBONALHO He
YO,0B/IETBOPEHO, Ha MOMEHT BbIHECEHUA CYA0M PELIEHMUA.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pes,. PeasepanbHoro 3akoHa ot 21.12.2004
N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHaA/eXallero KayecTBa, MPOAAHHOrO B KpeauT, notpebutento
BO3BpalllaeTcA ynjadyeHHana 3a TOBap AEHeXHada Cymma B pasmepe MOralleHHOro Ko AHK BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a Tak)Ke BO3MELLAETCA NiaTa 3a NpeaocTaB/ieHme KpeauTa.

(n. 5 B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 25. MNpaBo noTpebuTtens Ha obmeH ToBapa HadJ iexalllero KayecTsa

1. MoTpebutenb BnpaBe OOMEHATb HEMPOAOBONLCTBEHHbLIM TOBAap HaA/eXKallero KadyectBa Ha
aHANOMMYHbIN TOBap Yy NPOAaBLa, Y KOTOPOro 3TOoT ToBap 6bia NpuobpeTeH, eciiv yKasaHHbl ToBap He



noaouen no popme, rabaputam, ¢pacoHy, pacuBeTKe, pasmepy Ui KOMMNAeKTauuu.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MNoTpebuTtenb UMmeeT NpaBo Ha OOMeEH HeNnpPoAOBO/ILCTBEHHOIO TOBapa HaA/IEMKalLero Kayectsa B
TeYeHne YeTblpHaAALATU AHEN, HE CYMTAA AHA ero NoKynKu.

ObmeH HenpogoBO/IbCTBEHHOTO TOBApa Hag/1eXKalllero KayecTsa NPoOBOAMTCSA, EC/IM YKa3aHHbIN TOBap
He 6bl1 B ynoTpebsneHuKn, coxpaHeHbl ero TOBapHbIM BMA, MNOTPebUTENbCKME CBOWMCTBA, MNI0OMOBbI,
dabpuuHble AP/bIKK, a TaKXKe MMeeTca TOBApPHbIN YeK MM KacCoBbl YeKk Mb0o MHOM NoATBEpPKAAoLNIA
onnaTty yKasaHHOro toBapa AOKYMeHT. OTcyTcTBME Yy NoTpebuTena ToBapHOro 4YeKa WM KacCoBOro YeKa
nMbo MHOro NoATBEPKAAOWEro onsiaTy ToBapa AOKYMEHTa He /IMWAaeT ero BO3MOMHOCTU CCblaTbCA Ha
CBUAETENbCKME MOKA3aHUS.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApOB, He MoAjexallMx 06MeHy MO OCHOBaHWAM, YKa3aHHbIM B HacTosilleil cTaTbe,
yTBepxaaetca MNpasuTtensctBom Poccuinckoit deaepaumu.

2. B cnyyae, ecnv aHanoruyHbili ToBap OTCYTCTBYET B Npodake Ha AeHb obpalleHuns notpebuTens K
npoaasLy, NoTpebuTenb BNpaBe OTKas3aTbCA OT MCMOJIHEHMA AOroBopa Kynau-npoaaxKM u notpebosaTtb
BO3BpaTa YMN/JlaYeHHOM 3a YKasaHHbIM TOBap AeHexXHOW cymmbl. TpeboBaHue noTpebutens o Bo3BpaTe
YyNAa4yeHHOM 3a YKa3aHHbIN TOBap AEHEXHOW CYMMbl NOANENKUT YA0BJETBOPEHUIO B TEYEHUE TPEX AHEN CO
[HA BO3BpaTa yKasaHHOro ToBapa.

Mo cornaweHuto notpebutens ¢ npogaBuom obmeH ToBapa MOMKeET ObiTb NPeaycCMOTPEH Npu
NOCTYN/IEHUM aHaANOTMYHOrO ToBapa B npogaxky. Mpopgasey, o6s3aH He3amMeaNUTENbHO COObLWNTD
noTpebuTento o NOCTyNAeHNUN aHANOMMYHOIo TOBapa B NPOAaKY.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 26. YTpaTtuna cuay. - PegepanbHblin 3aKoH oT 25.10.2007 N 234-93.
Cratba 26.1. AUCTaHUMOHHBIN cnocob npoaarkm ToBapa
(sBeaeHa ®enepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-03)

1. [loroBop PO3HMYHOM KYyNAM-NPOAaKM MOXKET ObiTb 3aK/JHYEH Ha OCHOBAHUM O3HAKOMJ/IEHUS
notpebuTens ¢ npegnoXKeHHbIM MPoAAaBLOM OMMCaHMEeM TOBapa MOCPEeACTBOM KaTa/ioroB, NMPOCMEKTOB,
6yKneToB, GOTOCHMMKOB, CPEACTB CBA3U (TE/NIEBU3MOHHOM, NOYTOBOWN, PAANOCBA3U U APYTUX) UAN UHBIMU
WCKIOYAOWMMIN  BO3MOXKHOCTb HEMoCPeACTBEHHOrO 03HaKOM/eHMA noTpebutena c ToBapom Anbo
obpasuom ToBapa MpM 3aKAYEHUU TaKOro A0roBopa (AMCTaHLUMOHHBLIA cnocob npoaa)kn ToBapa)
cnocobamm.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. NMpoaaBuUOM A0 3aK/0YEHNS A0rOBOPa A0KHA ObiTb NpeaocTaB/ieHa NoTpebutento MHPpopmaumn
06 OCHOBHbIX MOTPEBUTENBCKUX CBOWCTBAX ToBapa, 06 agpece (mecTe HaxoXKAeHWs) NpogaBLa, O MecTe
W3roToB/IEHMA TOBapa, O NOJAHOM GUPMEHHOM HaMMeHOBaHUM (HaMMEeHOBaHUM) Npodasua (M3rotoBuTens),
0 ueHe M 06 ycnosuAx npuobpeTeHMa ToBapa, O €ro J0CTaBKe, CPOKe CAYy»bbl, CpOKe roAgHOCTU U
rapaHTMMHOM CPOKe, O MopAAKe onJaTbl TOBapa, a TaKXKe O CPOKe, B TeYeHMe KOTOporo Aencrsyer
npeanoXKeHne o 3aKN04YeHNN AoroBopa.

3. NoTpebuTento B MOMEHT AOCTaBKM TOBapa A0/XHA ObiTb B NMUCbMeHHON dopme npepocTaBaeHa
nHbopmaumnsa o ToBape, NpeaycMoOTpeHHaa cTaTber 10 HacToswero 3aKoHa, a TaKXe MnpeaycMOTPeHHas
NYHKTOM 4 HacToAlel cTaTbn MHGOPMaLMA O MOPALKE M CPOKax BO3BpaTa ToBapa.

4. NoTpebutenb BNpaBe 0TKa3aTbCs OT TOBapa B l0b6oe Bpems A0 ero nepenayu, a nocse nepesaym
TOBapa - B TEYEHNE CEMU AHEN.

B cnyuae, ecnm nHbopmaums o nopagKe M CpOKax BO3BpaTa TOBapa HaA/1eXKalllero KayecTtsa He 6bina
npenocraBaeHa B NMCbMeHHOW dopme B MOMEHT AOCTAaBKM ToBapa, NoTpebuTenb BnpaBe OTKasaTbCA OT
ToBapa B TeYeHUe Tpex MecALEeB C MOMEHTa Nepesayum ToBapa.

Bo3BpaT ToBapa HaA/1eXKaLLero KayecTsa BO3MOMKEH B C/lyyae, eC/IM COXPaHeHbl ero ToBapHbIM BUA,
noTpebuTenbCcKMe CBOMCTBA, a TaKKe AOKYMEHT, NoATBepKAatowmin ¢akT 1 YyCA0BUA MOKYMKU YKa3aHHOro
ToBapa. OTcyTcTBME Yy NOTPebUTeNns AOKyMeHTa, NoATBepKAaatowero GakT 1 ycaoBMA NOKYMKK ToBapa, He
IMWIAeT ero BO3MOMHOCTU CCblNaTbCA Ha ApyrMe AoKasaTenbcTBa NpMobpeTeHus ToBapa Yy AaHHOro



npoaasua.

MoTpebuTtenb He BNpaBe OTKa3aThCA OT TOBapa Had/IeXallero KayecTsa, UMeloLLLero MHANBUAYaAbHO-
onpefeneHHble CBOMCTBA, €CAW YKas3aHHbIA TOBap MOXeT 6biTb MCMNO/Ab30BaH WUCKAOUYUTENbHO
npuobpeTalolwmm ero noTpebutenem.

Mpu oTKase notpebutens OT ToBapa MpPOAaBel, [AO/KEH BO3BPATUTb €My MAEHEXHYI0 CYMMYy,
ynnaadeHHytlo noTtpebuTenem no [0roBopy, 3a WCKAOYEHWEM PacxoA4oB MpoAasua Ha AOCTaBKY OT
notpebutens BO3BpalLEHHOro TOBapa, He Mo3gHee 4Yem 4epes AecATb AHEW CO AHA NpeabAB/ieHUs
notpebutenem cooTBeTcTBYIOLWEro TpebosaHuA.

5. Mocneactsusa NpoAaXkm ToBapa HeHad/eXKalllero Kayecrtsa AMCTaHUMOHHbIM cCnocobom npoaau
TOoBapa YCTaHOBAEHbI MONOMKEHUAMM, NPEeayCMOTPEHHbIMU CTaTbAMM 18 - 24 HacToALLero 3akoHa.

Cratba 26.2. [1paBuna npoaa*ku oTaeibHbIX BUAOB TOBApOB
(sBepneHa PenepanbHbim 3aKkoHOM OT 18.07.2011 N 242-03)

MpaBuna npoaaxku OTAENbHbIX BMAOB TOBApPOB YCTaHaBAMBaloTcA [lpasutenbctBom PoccuiicKkoi
depepauuun.

nasa lIl. 3ALLLUTA NPAB NOTPEGUTE/IEMA NPU BbINO/IHEHUU
PABOT (OKA3AHWUWM YCNVYT)

Cratba 27. CpoKM BbiNo/HeHUA paboT (oKasaHus ycayr)

1. WUcnonHuteno o06£3aH OCYWECTBUTb BbliMOAHEHME pPaboTbl (OKasaHWe yciyrM) B CPOK,
YCTaHOBNEHHbIN NPaBMAAMKU BbINOAHEHUA OTAENbHbIX BUAOB PaboT (OKasaHMA OTAENbHbIX BUAOB yCayr)
WAN OOTOBOPOM O BbINOAHEHMM paboT (oKkasaHuuM ycnayr). B goroBope o BbINOJHEHUM PaboT (OKasaHUK
ycnyr) MoxKeT NpenycMaTpuBaTbCA CPOK BbINOMAHEHMA pPaboTbl (OKazaHMA yCayru), ecam yKasaHHbIMU
npaBuMiamuM OH He TMPeaycCMOTPEH, a TaKKe CPOK MeHblUei NpPoAO/MKUTENBHOCTU, YemM CPOK,
YCTaHOB/EHHbIM YKa3aHHbIMM NPaBUAaMMU.

2. CpoK BbINOIHEHWA PaboTbl (OKa3aHMA YCAYrn) MOXKET OnpenenaTbCsa AaTon (NepMoLom), K KOTopoit
OO/MKHO BbITb 3aKOHUYEHO BbIMNOJIHEHME pPaboTbl (OKasaHWe ycayrn) unum (1) gatoi (nepnoaom), K KOTOpoi
WCMNOJIHUTENb AOKEH NPUCTYNUTL K BbINOJIHEHUIO PaboTbl (OKa3aHMUIO ycayru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnm BbiNosiHeHWe pPaboTbl (OKasaHMe yC/yru) OCyLLEeCTBASETCA NO YacTaAm (JocTaBKa
nepumoamMyeckoi nevatm, TexHUMUYECKoe O0O6CNYXMBaHME) B TeyeHMe CpoKa [AeNcTBMA Aorosopa o
BbINOJIHEHNWN PaAbOT (OKasaHUM yCayr), AOMKHbI NPeayCMaTPMBaTbCA COOTBETCTBYIOWME CPOKK (Nepuoabl)
BbINO/HEHWNA TaKMUX PaboT (OKasaHuA ycayr).

Mo cornaleHuto CTOPOH B A0roBOpe MOryT OblTb NPEeAYyCMOTPEHbl TaKKe CPOKM 3aBepLleHuA
OTAENbHbIX 3TanoB paboTbl (MPOMEKYTOUHbIE CPOKM).

(n. 3 BBegeH depepanbHbiM 3akoHOM 0T 17.12.1999 N 212-03)

CraTbna 28. MocneacTBMA HapyLeHMUA UCNONHUTENEM CPOKOB BbIMOAHEHUA paboT (OKasaHuMa ycayr)

1. EcAv UcnoNHUTeNb HApyLWWA CPOKM BbINONAHEHWUS PaboTbl (OKasaHMs yCayru) - CPOKM Hayana u
(nnn) okoHYaHMA BbINOAHEHMA paboTbl (OKasaHUA ycayrm) U (MAK) NPOMENKYTOUHbIE CPOKU BbINOAHEHUSA
paboTbl (OKa3aHUA ycayru) UaM BO BPeMs BbINOAHEHUA PaboTbl (OKa3aHUA YyCAyrn) cTano o4YeBUAHbIM, YTO
OHa He byaeT BbINO/IHEHA B CPOK, NOTpebuTe b No CBOEMy BbibOpy Bnpase:
(8 pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

Ha3Ha4YMTb UCMOJHUTENIO HOBbI CPOK;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NnopyYymnTb BbIMO/IHEHME pPaboTbl (OKasaHWe YyCAyrM) TPeTbMM AuLaM 33 PasyMHY0 LEeHy Wau
BbIMO/IHUTL €€ CBOMMM CUAaMM 1 NoTpeboBaTb OT UCNOJIHUTENIA BO3MELLLEHNA NOHECEHHbIX PacXxoa0B;

noTtpeboBaTb YMEHbLUEHUSA LieHbl 33 BbINO/IHEHME PaboTbl (OKasaHue ycnyru);

OTKa3aTbCs OT MUCMNOJIHEHUSA AOroBOpPa O BbINOAHEHUU pPaboTbl (OKa3aHUKM ycayru).



(8 pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase noTpeboBaTb TaKXKe MNOJHOrO BO3MELLEHUA YObITKOB, MPUYMHEHHbBIX eMy B
CBA3M C HapyWeHMEM CPOKOB BbINOJIHEHUA PaboTbl (OKasaHWA ycayrn). YObITKM BO3SMELLAIOTCA B CPOKM,
YCTaHOBNEHHbIE A5 YA,0BNETBOPEHUA COOTBETCTBYIOWMX TPeboBaHMI NnoTpebuTens.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebuTenem HoBble CPOKW BbINOJIHEHUS paboTbl (OKa3aHMA yCyrv) yKasbiBaloTca
B A0rOBOPE O BbINOJAHEHUN PaboTbl (OKa3aHUM ycayru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae nNpOCPOYKM HOBbIX CPOKOB MOTPebUTENb BMpaBe NPeabABUTb MCMONHUTEND WHble
TpeboBaHWA, yCTaHOB/IEHHbIE MYHKTOM 1 HacToALLeN cTaTbu.

3. LleHa BbiNnonHeHHON paboTbl (OKasaHHOM ycayru), Bo3Bpalllaemas noTpebutenio nNpu oTtkase oOT
WCMOJIHEHWNA J,O0rOBOPaA O BbINOJHEHMM PAabOTbI (OKa3aHMM YCNYrK), a TaKKe YYUTbiBaemasn Npu yMeHbLIEHUM
LEeHbl BbINOJIHEHHOW PaboTbl (OKa3aHHOMW ycayru), onpeaenseTcs B COOTBETCTBMM C MyHKTamu 3, 4 u 5
cTaTbyM 24 HacToAwero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpu 0TKase OT UCNOSIHEHMA A,OTOBOPA O BbINOAHEHUM PaboTbl (OKAa3aHWUM YCAYTU) UCNONHUTEND He
BrnpaBe TpeboBaTb BO3MELLEHUS CBOMX 3aTpaT, MPOM3BEAEHHbIX B MPOLLECCE BbINOJHEHMA pPaboTh
(okasaHusa ycnyru), a TakxKe nnaTbl 3a BbINO/IHEHHYIO PaboTy (OKa3aHHYO yCAyry), 3a UCKAOYEHMEM CayYas,
ec/iv noTpebuTenb NPUHAN BbINOIHEHHYIO paboTy (OKasaHHYy ycayry).

(8 pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 071 21.12.2004 N 171-d3)

AbB3aL, UCKAtoYeH. - DesepanbHblit 3aKoH 0T 17.12.1999 N 212-93,

5. B cnyyae HapylleHWs YCTaHOBJIEHHbIX CPOKOB BbINOJAHEHMA pPaboTbl (OKazaHuA ycayrn) uam
Ha3HaYeHHbIX NoTpebuTenem Ha OCHOBAHWM MyHKTa 1 HAcToAWEN CTaTbM HOBbIX CPOKOB WMCMOJHUTE/Nb
yNaunBaeT noTpebuTento 3a KaxAabli AeHb (4ac, ecin CPoK onpesesieH B Yyacax) MPOCPOYKU HEYCTOMKY
(neHto) B pasmepe Tpex MNPOLEHTOB LeHbl BbINOAHEHUA paboTbl (OKasaHMA ycayrn), a ecan LeHa
BbINONHEHUS paboTbl (OKasaHWMA Yycayrn) [0roBOPoM O BbINOJSHEHUM paboT (oKasaHuMKM ycayr) He
onpeneneHa - obuwei LUeHbl 3aKasa. [loroBopom O BbINOJAHEHMM PabOT (OKasaHUM yCAyr) mexay
notpebutenem u UCNONHUTENIEM MOMKET BbITb YyCTaHOBNAEH Bo/lee BbICOKMIA pa3mep HEYCTOMKM (MeHu).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHA) 3a HapylweHMe CPOKOB Hayasa BbINOJHEHUA PaboTbl (OKasaHua ycayru), ee stana
B3bICKMBAETCA 3a KaKAbli AeHb (4ac, ecin CPoK onpeaeneH B Yacax) MPOCPOYKM BMAOTb A0 Havana
BbINONHEHUS PaboTbl (OKasaHWA ycayrv), ee 3Tana WAW NpeabsBAeHUs noTpebutenem TpeboBaHMN,
npeAycMOTPEeHHbIX MYHKTOM 1 HacToALel cTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylleHMne CPOKOB OKOHYaHWUA BbIMOJIHEHMA PaboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KawAbl AeHb (4ac, ecnm cpoK onpegesieH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHWUA BbINOJHEHNA pPaboTbl (OKasaHWs ycayru), ee 3Tana WM NpenbABAeHUs noTpebutenem
TpeboBaHWI, NPesyCMOTPEHHbIX MYHKTOM 1 HACTOALLEN CTATbM.

(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOM NoTpebuTesem HeycTonKM (MeHn) He MOXKET NpeBblWwaTb LEeHY OTAENbHOro B1MAa
BbINOJIHEHWNA PaboTbl (OKa3aHWA ycayrv) Uam obLyto LEeHY 3aKasa, ecn LieHa BbIMNOJIHEHUA OTAENbHOMo
BMAa pPaboTbl (OKa3aHWsA yciyru) He onpeaeneHa 4OroBOPOM O BbINOJIHEHUM PaboTbl (OKasaHuuM ycayrum).

Pasmep HeycTOMKKM (NeHU) onpeaenseTca, UCXoaa U3 LLeHbl BbINOJHEHUA pPaboTbl (OKa3aHUA ycayru),
a ec/iv yKasaHHasA LeHa He onpegesieHa, ncxoan 13 oben ueHbl 3aKasa, CyLWw,ecTBOBaBLUEl B TOM MeCTe, B
KoTopom TpeboBaHWe noTpebutena AONKHO 6bi1o 6biTb YA0BNETBOPEHO WCNONHUTENEM B A€Hb
[06pPOBOJIBHOIO YA0B/ETBOPEHUSA TaKOro TpeboBaHUA UM B AeHb BbIHECEHMA CyAebHOro peleHus, ecam
TpeboBaHue noTpebutens 4O6POBONLHO YA0BNETBOPEHO He 6bINO.

6. TpeboBaHMA noTpebUTens, yCTaHOBAEHHble MYHKTOM 1 HacToAWwel cTaTbW, He noanexat
YA0BNETBOPEHMUIO, €CN UCMONHUTENb LO0KAMKET, YTO HapyLleHWe CPOKOB BbINoAHeHUs paboTbl (OKazaHuA
yCAyru) npousoLio BCieACTBUE HEMPEOoA0IMMON CUTbl UM MO BUHE NoTpebutens.

Cratbs 29. MNpaBa noTpebutens npu 06HapPy*KEHUN HeZOCTAaTKOB BbINOJIHEHHOW PaboTbl (OKa3aHHOWM
ycayru)



1. NoTpebuTtens Npu obHapyKeHUM HeAO0CTaTKOB BbIMNOJIHEHHOM PaboTbl (OKa3aHHOW ycayru) Bnpase
no ceoemy Bblb6opy NoTpeboBaTh:

6e3B03Me34HOro YCTPaHEHUA HEAOCTAaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru);

COOTBETCTBYIOLLLErO YMEHbLLEHMA LLEHbI BbINOJHEHHON PaboTbl (OKa3aHHOW ycnyru);

6€3B03Me34HOr0 M3roTOBAEHUA APYrOM BELLM U3 O4HOPOAHOrO MaTepuasa Takoro e KayecTsa Uau
NMOBTOPHOrO BbINOJHEHUA pPaboTbl. Mpyu 3ToM nNoTpebutenb 0653aH BO3BPATUTbL paHee NepegaHHylo emy
WCMNOJIHUTENIEM BELLb;

BO3MELLEHUS MOHECEHHbIX MM PacxodoB MO YCTPAHEHUIO HEAOCTAaTKOB BbINOJHEHHOM pPaboTbl
(OKa3aHHOW ycnyrn) ceoMMM CUAAMU UAN TPETBUMM IULLAMMU.

YposnetsopeHve TpeboBaHMi noTpebutens o 6e3B03ME3LHOM YCTPAHEHMM He[OCTaTKoB, 06
W3roTOB/IEHMM APYrOi BEWU UM O NOBTOPHOM BbIMONHEHUM PaboTbl (OKaszaHUKM ycnyrn) He ocBoboxKaaeT
WUCMNOJIHUTENS OT OTBETCTBEHHOCTM B POpMe HEeyCTOMKM 33 HapylleHMe CPOKa OKOHYaHWA BbIMOJHEHUS
paboTbl (OKasaHua ycayru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnNpaBe OTKA3aTbCA OT WCMOJNIHEHWA AOrOBOpPa O BbIMNOAHEHWW pPaboTbl (OKazaHWK
ycayrn) u notpeboBaTb NMONHOrO BO3MeLLEeHUA YObITKOB, €CAN B YCTAHOB/IEHHbIM YKAa3aHHbIM A0Or0BOPOM
CPOK HeAoCTaTKM BbINOJIHEHHOW paboTbl (OKa3aHHOW yCayr) He ycTpaHeHbl ucnoaHutTenem. MNortpebutens
TaK)Ke BMpaBe OTKa3aTbCA OT MCMNOJIHEHUSA LOroBOpPa O BbIMOJAHEHMM PAbOTbl (OKa3aHUKU ycayru), ecim um
ObHapyKeHbl CyWecTBEHHble HEeAOCTaTKM BbIMOJAHEHHOM pPaboTbl (OKa3aHHOW yCAyrn) waM  UHble
CyLLLECTBEHHbIE OTCTYMN/IEHUS OT YC/IOBUIA A0rOBOpA.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Motpebutenb Bnpase noTpeboBaTb TaKkKe NOJHOrO BO3MELLEHUA YObITKOB, MPUYMHEHHBIX eMy B
CBA3M C HEeAOoCTaTKaMKM BbIMOJIHEHHOM pPaboTbl (OKasaHHOW ycayru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTAHOB/IEHHbIE A5 YA0B/IETBOPEHUA COOTBETCTBYIOLWMNX TpeboBaHM noTpebuTtens.

2. LleHa BbINO/AHEHHOW pPaboTbl (OKasaHHOM ycnayru), Bo3Bpallaemas NoTpebuTento npu oTkase oT
WCMNOJIHEHWNA A,0rOBOPaA O BbINOJIHEHUM PaboTbl (OKa3aHMM YCAYTK), @ TaKXKe yUnTbiBAEMas Npu yMeHbLIEHWUN
LeHbl BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayru), onpefenseTcs B COOTBETCTBMM C MyHKTamu 3, 4 n 5
CTaTbM 24 HacToALWero 3aKoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuA, cBA3aHHbIE C HEAOCTaTKaMM BbINOJAHEHHOW paboTbl (OKa3aHHOM ycayrun), moryT 6biTb
npeabasaeHbl NPU NPUHATUM BbINONHEHHOW PaboTbl (OKa3aHHOW YCAYrM) UM B XO4E BbINOJHEHUS paboThl
(okasaHua ycnyrn) nnbo, ecnn HEBO3MOMKHO OOHaPYKWMTb HEAOCTAaTKM MPU MPUHATUM BbINOJHEHHOW
paboTbl (OKa3aHHOM yCyr), B TEYEHUE CPOKOB, YCTAaHOB/IEHHbIX HACTOALLMM MYHKTOM.

MNoTpebutenb BNpase NpeabaBaaTb TPebOBAHUA, CBA3AHHbIE C HEAOCTaTKAaMW BbINOJIHEHHOM PaboThbl
(oKasaHHOW ycnyru), ecinm OHM OBHApYXeHbl B TeYEHMEe rapaHTUIHOIO CPOKa, a NMpW ero OTCyTCTBUM B
pa3yMHbI CPOK, B Npeaenax ABYX NET CO AHA NMPUHATUA BbIMNOJHEHHOW paboTbl (OKAa3aHHOW ycayrun) uam
NATU NIET B OTHOLIEHWMW HEA,0CTaTKOB B CTPOEHUN U MUHOM HEABUXMMOM MMYLLLECTBE.

(n. 3 B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. UcnonHuTenb oTBeYaeT 3a HeAoCTaTKM paboTbl (YCiyrv), Ha KOTOPYHO He YCTaHOB/EH rapaHTUIAHbIN
CPOK, €CNU NOTPebUTeNIb AOKAXKET, YTO OHM BO3HUKAU A0 ee NPUHATUA UM UK MO NPUYNHAM, BOSHUKLIUM
[0 3TOro MOMEHTa.

B oTHOWeEHUKN paboTbl (ycayrn), Ha KOTOPYHO YCTAaHOB/EH FAapaHTUIMHLIV CPOK, UCMONHUTENb OTBEYAET
32 ee HeJoCTaTKU, eC/IM He LOKAMKET, YTO OHM BO3HWKAWM MOCAE MPUHATUA paboTbl (ycayrn) notpebutenem
BC/IACTBME HAPYLEHMUA MM NPaBWUA UCNO/Ib30BaHUA pesysbTaTa paboTbl (ycayru), AencTeuii TpeTbmx NuL,
WU HEMPEOLOSNMMOWN CUNDI.

(n. 4 BBepgeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

5. B cnyyasx, Korga npesycMoTPeHHbI AOTOBOPOM rapaHTUIHbIM CPOK COCTaBASET MeHee ABYX NeT
(nATM neT Ha HeaBUMKMMOE MMYLLLECTBO) M HEAOCTAaTKM paboThbl (ycnyru) obHapyKeHbl noTpebutenem no
MCTEYEHUM TaPaHTUMHONO CPOKa, HO B npedenax AByX NeT (NATU NeT Ha HeABUMMKMMOE WMYLLECTBO),
notpebuTtenb Bnpase npeabaBUTb TPeboBaHWUA, NpeayCMOTPEHHblE MYHKTOM 1 HacToAwen cTaTbW, ecau
OOKAXeT, UYTO Takue HeZoCTAaTKUM BO3HUKAM A0 MPUHATUA MM pesynbTata pabotbl (ycayru) wam no
NPUYMHAM, BO3HMKLINM A0 3TOFO MOMEHTA.

(n. 5 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)
6. B cnyyae BbIfIBAEHUA CYLLECTBEHHbIX HeAOCTaTKOB paboTbl (ycnyru) notpebutenb Bnpase



npeabaBUTb UCMONHUTENO TpeboBaHMe 0 6e3B03Me34HOM YCTPaHEHUN HELOCTaTKOB, eC/IN AOKAXKET, YTo
HeAO0CTaTKN BO3HWUKAN A0 NPUHATUA UM pesyabTaTa paboTtbl (Yycayrn) namM no npuyYnHam, BO3HUKLLIMM A0
3TOro MomeHTa. 370 TpeboBaHMe MOXKeT BbiTb NPeabABAEHO, eCAU TakMe HedoCTaTKM OBHapyKeHbl Mo
nUcTedeHMn AByx NeT (NATK NeT B OTHOWEHUWU HeABUKMMOIO MMYLLECTBA) CO AHA MPUHATMA pe3ynbTaTa
paboTbl (ycnyru), HO B Npeaenax yCTaHOB/IEHHOTO Ha pe3ynbTaT paboTbl (ycnyru) cpoka cnyxbbl Mam B
TeyeHne ecATU NeT CO AHA NPUHATMA pe3yabTaTa paboTbl (ycayrn) notpebutenem, ecim CpoK CAyKbbl He
ycTaHosneH. Ecanm gaHHoe TpeboBaHMe He YAOBAETBOPEHO B TeYeHMe ABaaLaTM AHen co AHA ero
npeabaAsaeHUA noTpebutenem nnm obHapyReHHbIN HegoCTaToOK ABNAETCA HeYCTPaHUMbIM, NOTpebuTenb No
cBoemy Bblbopy Bnpase TpeboBaTh:
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLUEHWA LieHbl 33 BbIMONHEHHYIO PaboTy (OKasaHHylo ycayry);

BO3MELLEHUSA MOHECEHHbIX MM pPacxoAoB MO YCTPAHEHUID HeAOoCTaTKOB BbINOJAHEHHON pPaboThbl
(okasaHHOW ycayrn) cBoMMU CUAAMU UAU TPETBUMWN ANLLEAMU;

OTKa3a OT MCMOIHEHUA A0roBopa O BbIMNOAHEHUN paboTbl (OKa3aHWK yCayrn) U Bo3meleHUs yObITKOB.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpoKM ycTpaHeHUss HeA0CTaTKOB BbIMO/IHEHHOM paboTbl (OKa3aHHOM ycayru)

HepoctaTkm paboTbl (ycnyrn) AOMXKHbI 6biTb  YCTpaHEHbl MCNOAHUTENEM B pPasyMHbI CPOK,
Ha3Ha4YeHHbIN noTpebutenem.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, MCKAtoYeH. - DegepanbHblit 3aKoH 0T 17.12.1999 N 212-93,

HasHayeHHbIN noTpebuTenem CpoK ycTpaHeHUs HeLO0CTaTKOB TOBapa YKa3blBaeTCA B AOrOBOPE WU B
MHOM MOAMNUCbIBAEMOM CTOPOHaMM [AOKyMeHTe /Mbo B 3aAB/IEHUM, Hanpas/ieHHOM noTpebutenem
MCMNONHUTENIO.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycCMOTPEHHbIX HacTosAWwen CcTaTbel CPOKOB YCTPAaHEHMA HeAOoCTaTKOB
BbINOJIHEHHOW pPaboTbl (OKa3aHHOW ycayrn) MCNONHWUTENb YNAAuYMBAET NOTPebUTeNto 33 KawkAablh AeHb
NPOCPOYKMN HEYCTOMKY (MeHto), pasmep M NoOpPALOK UCUUCIEHUA KOTOPOI ONpeaenstoTca B COOTBETCTBUM C
NYHKTOM 5 cTaTbn 28 HacToALero 3aKoHa.

B cnyyae HapylweHWs yKasaHHbIX CPOKOB noTpebutenb Bnpase MNpPeabsaBUTb WUCMOJNHUTENO WHble
TpeboBaHUs, NPeasyCMOTPeHHble NyHKTaMn 1 1 4 cTaTbm 29 HacToALWero 3akoHa.

Cratba 31. CpoKM yA0BNETBOPEHNA OTAE/NbHbLIX TPeboBaHMIN NoTpebuTtens

1. TpeboBaHus noTpebutena 06 ymeHbLUEHUU LieHbl 33 BbINOJIHEHHYIO PaboTy (OKasaHHyo ycayry), o
BO3MELLEHNM PACXOA0B MO YCTPAHEHMIO HEAOCTATKOB BbINOJIHEHHOW PaboTbl (OKasaHHOW ycayrn) ceoMmm
CUAaMM UAN TPETBUMM JIMLAMM, A TAKXKE O BO3BPATe ynayeHHOM 3a paboTy (ycnyry) AeHEXKHON cymmbl U
BO3MELLEHUM YObITKOB, MPUYMHEHHbIX B CBAA3M C OTKA3OM OT UCMOJIHEHWUS 40roBopa, NPeayCMOTPeHHble
nyHKTOM 1 ctatbm 28 un nyHKTammn 1 n 4 ctatbm 29 HacToAwero 3akOHa, NoAneXaT yA0BAEeTBOPEHUIO B
AECATUAHEBHDIN CPOK CO AHA NPeabAB/eHUA COOTBETCTBYIOW,Ero TpeboBaHUS.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuAa notpebutens o 6e3B03ME3JHOM WM3rOTOBAEHMM APYrON BelwM W3 OLHOPOLHOrO
MmaTepuana TaKOro Ke KayecTBa MAM O MOBTOPHOM BbIMOSIHEHUU PaboTbl (OKasaHWW ycayru) nogaexar
YO0BNETBOPEHUIO B CPOK, YCTAHOBJIEHHbIA O/ CPOYHOrO BbIMNOMHEHUA PaboTbl (OKasaHMA yciyru), a B
C/ly4yae, ec/iM 3TOT CPOK He YCTAHOBAEH, B CPOK, NPeAYyCMOTPEHHbIN AOr0OBOPOM O BbIMNOJHEHMM PAbOTLI
(oKa3aHuK ycnyrun), KOTopbIi bbbl HEHaAAEXKALLE UCTONTHEH.

3. 3a HapylweHMe nNpeayCMOTPEHHbIX HaCTOALLEM CTaTbell CPOKOB YA0BNETBOPEHWA OTAE/bHbIX
TpeboBaHWIt NOTPeOUTENA UCNONHUTENb YNIAUMBAET NOTPEOUTENIO 33 KaKAbl AeHb MPOCPOYKM HEYCTOMKY
(neHto), pasamep 1 NOPALOK MCYMUCIEHMA KOTOPOKM ONpeaenatoTcs B COOTBETCTBMM C MYyHKTOM 5 cTaTtbu 28
HacToALLero 3aKoHa.

B cnyyae HapyLlleHWA CPOKOB, YKa3aHHbIX B MyHKTax 1 M 2 HacToAlel cTaTbu, NoTpedbuTenb Bnpase
npeabsaBUTb UCNONHUTENIO UHble TpeboBaHUA, NPeayCMOTPEHHbIE NYHKTOM 1 cTaTbM 28 M NyHKTamn 1 mn 4
cTaTtbyM 29 HacToAwero 3akoHa.



Ctatba 32. MpaBo NoTpebutens Ha O0TKas OT UCMOJIHEHUA AOrOBOPa O BbINOAHEHUU paboT (OKazaHMK
ycnyr)

(8 pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTens BNpaBe 0TKa3aTbCA OT UCNOSIHEHNA AOTOBOPA O BbIMOJAHEHUN paboT (OKasaHUM ycayr) B
noboe Bpems Npu yCI0BMM ONAaTbl UCMOAHUTEND PAKTUYECKM MOHECEHHbIX MM PAcX04o0B, CBA3AHHbIX C
NCnosHeHnem 06a3aTeNbCTB N0 4aHHOMY 40rOBOpY.

Cratbs 33. CmeTa Ha BbinosiHeHUe paboTbl (OKasaHue ycayru)

1. Ha BbinonHeHune paboTbl (OKasaHMe ycayru), NPeaycMOTPEHHOW [0roBOPOM O BbIMOJIHEHWUU
paboTbl (OKa3aHMM yCayrn), MOXKeT bblTb COCTaBAEHa TBEPAAA UAN NPUBAN3UTENbHAs CMmeTa.

CocTtaB/ieHWe TaKoM cMeTbl No TpeboBaHMIO NOTPedbUTENA UM UCNONHUTENA 0BA3aTeIbHO.

2. WUcnonHuTeno He BnpaBe TpeboBaTb yBe/AMYEHUA TBEPAOW CMeTbl, a noTpebutens - ee
YMEHbLUEHWs, B TOM YMC/Ee B C/ly4ae, KOr4a B MOMEHT 3aK/104YeHMA A0roBOpa UCKAKYanacb BO3MOXKHOCTb
npeaycMoTpeTb Mo/HbIA 06bemM noanerkaliux BbiMNOSHEHUIO PaboT (OKasaHWIo YCAyr) AU HeobxoauMbIxX
A/17 3TOro pacxoos..

UcnonHuTenb umeeT Npaso TpeboBaTb yBeANYEHUA TBEPAOM CMETbI NPU CYLLEeCTBEHHOM BO3pacTaHUM
CTOMMOCTU MaTepuanos U ob6opyAoBaHMA, NPEAOCTAaBASEMbIX UCNOJHUTENIEM, @ TAK}KE OKA3blBaEMbIX emy
TPETBUMW IMLLAMM YCAYT, KOTOpOe Henb3Aa bbl1o NpeayCcMOTPeTb NPU 3akaYeHnn aorosopa. Mpu oTKase
notpebuTtena BbINOAHUTL 3TO TpeboBaHWe WCNONHUTENb BNpPaBe PACTOPrHyTb AOroBOp B cyaebHOM
nopagkKe.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecanm  BO3HMKNA  HeObXOAMMOCTb  BbINOJIHEHMA  AOMOAHUTENbHbIX  PaboT  (OKasaHus
[OMNONHUTENbHBIX YCAYT) U MO 3TOM NpUYMHE CYLLEeCTBEHHOrO MPEBbIEHUA NPUBAN3UTENBHONU CMETHI,
ncnonHuTenb o0b6asaH cBoeBpeMeHHO npeaynpeauTe 06 sTom notpebutens. Ecam notpebutens He aan
cornacue Ha npesbllleHe NpuMban3nTeNbHOM CMeTbl, OH BrpaBe OTKA3aTbCA OT UCNONHEHUA Aorosopa. B
3TOM C/ly4ae WUCMOJIHUTENb MOXKeT TpeboBaTb OT NOTPebuTens ynnaTbl LeHbl 33 BbIMOJNHEHHYO paboTy
(okasaHHyto ycnyry).

UcnonHuTenb, CBOEBPEMEHHO He NpeaynpeauBLUMI NOTPebuTena o HeobXoaMMOCTU NpPeBbILEHUA
npuGAN3UTENBHOM CMETbI, 06A3aH UCNOJIHUTL [AOrOBOpP, COXPaHAA MpaBO Ha onnaty paboTtbl (ycnyru) B
npeaenax npubn3NTeNbHOM CMETbI.

(n. 3 BBegeH denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

CraTba 34. BbinosHeHMe paboTbl U3 MaTepuana UCNOAHUTENA

1. UcnonHuTenb 0653aH BbINOAHUTL PaboTy, onpeaeeHHY0 40rOBOPOM O BbINOAHEHUM pPaboTbl, U3
CBOEro matepwuasa u CBOMMU CPeacTBamMm, eC/iv MHOE He NpeayCMOTPEHO A0rOBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuTenb, nNpeaocTaBMBLUMIA  MaTepuan ANa  BbIMNOJIHEHMA pPaboTbl, OTBeYaeT 3a ero
HeHaA/exalee KayecTBO MO MpaBuiam 06 OTBETCTBEHHOCTM MNpoAaBlLa 3a TOBapbl HeHaa/eXKallero
KauyecTBa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UCNOAHUTENA ONnayYnBaeTca noTpebutenem nNpu 3aKAHOYEHUMWU YKA3aHHOrO AOroBopa
NONHOCTbIO MW B pa3smepe, YKa3aHHOM B [0roBope O BbiMOJIHEHUM PaboTbl C YCNOBUEM OKOHYATENbHOO
pacyeTa nNpu MOAYYEHUU noTpebutenem BbIMNOSHEHHOM WCNOAHUTENemMm paboTbl, ecin MHOW nopAdOoK
pacyeToB 3a MaTepuan UCNONHUTENA HE NPeAYCMOTPEH COrNaleHMEM CTOPOH.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyaax, npesycMOTPEHHbIX AOFOBOPOM O BbINOJAHEHUMWU PaboTbl, maTepuan MOXKeT b6biTb
npenocTaBNeH  UCNOAHUTenem  notpebutento B KpeauT. [ocnepyoliee  M3MeEHeHWE  LEHbI
npeaocTaBNeHHOrO B KpeaAnT maTtepurana UCNONHUTENN He BAeYeT 3a cobol nepepacyeTa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)



4. Matepuan MUCNoAHUTENs U HeobxoAuMble AN BbINOJAHEHWUA PaboTbl TEXHUYECKUME CPeacTBa,
WMHCTPYMEHTbI U NpoYee A0CTaBAAIOTCS K MECTY BbINOJIHEHMA PaboT UCMONHUTEIEM.

O NpMMeHEeHNN NONOXKEHUIM CTaTbW 35 K OTHOLWEHUAM MO A0rOBOPY, CBA3AHHOMY C OKasaHMEM yCayr
Mo XMMMUYECKOM YNCTKE n3aenmii, cMm. nucbmo PocnoTtpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

Cratba 35. BbinosHeHne paboTbl U3 MaTepuana (c Belbio) notTpebutens

1. Ecnv paboTa BbIMNOAHAETCS MOJHOCTBIO MJIM YacTMYHO M3 MaTepuana (C Belblo) notpebutens,
WCMNOJIHUTE/Ib OTBEYAET 32 COXPAaHHOCTb 3TOr0 Matepuana (Belwm) 1 NpaBMabHOE ero UCNoib30BaHMe.

UcnonHuTenb 06Aa3aH:

npeaynpeguTtb nNotTpebutens o HEenpurogHocTM WAM HeaobPOKAYecTBEHHOCTM NepeaaHHoro
notpebutenem matepmana (sewm);

npeAcTaBUTb OTYET 06 M3pacxoAoBaHMM MaTepuana U BO3BPaTUTb €ro OCTaToK.

B cny4ae nOMHOW MAM YacTMYHOM yTpaTbl (NoBpeXAeHus) matepuana (Bewu), NPUHATOrO OT
notpebutens, WUCNoAHUTENb 06A3aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ero OAHOPOAHLIM MaTepManom
(Bewblo) aHAaNOrMYHOro KadyectBa M MO KeAaHWo NoTpebutens W3roToBWUTb M3genne us oAHOPOAHOro
mMmaTtepuana (Belm) B pasyMHbIi CPOK, a NPU OTCYTCTBUM OAHOPOAHOrO MaTepuana (Belim) aHaNorMYyHoOro
KayecTBa - BO3MECTUTb NOTPEOUTEN0 ABYKPATHYH LeEeHy YTpayeHHoro (MoBperKAeHHoro) martepuana
(Bewm), a Tak»Ke pacxoabl, MOHECEHHble NoTpebuTenem.

2. UeHa yTpauyeHHOro (noBpexKAeHHOro) maTepuana (Belwm) onpeaensaeTcs, ucxoaa W3 LEHbI
maTtepuana (Bewm), cylwecTBoBaBLWelN B TOM MecTe, B KOTOpom TpeboBaHue notpebuTtens AoaKHO 6blio
6bITb YA,0BNETBOPEHO UCMONHUTENEM B AeHb A06POBO/LHOIO YAOB/NETBOPEHUA TaKoro TpeboBaHUA UM B
[eHb BblHeceHusa cyaebHoro pelweHus, eciv TpeboBaHue noTpebutens fo06POBONLHO YAOBNETBOPEHO He
6bin0.

LleHa maTepuana (Bewm), nepesaBaeMoro UCMoIHUTEN0, ONPeAEeNsaeTca B 40roBope O BbIMONHEHUN
paboTbl UM B MUHOM AOKYMEHTE (KBUTAHLMK, 3aKa3e), NOATBEPKAAIOLWEM €0 3aK/I0HEHNE.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WUcnonHutens ocBoboXKAaeTca OT OTBETCTBEHHOCTM 3a MNOJIHYIO WM  YacTUYHYK  yTpaTy
(noBpexkaeHne) matepuana (Bewu), NPUHATOrO MM OT NoTpebuTens, ecnn noTpebuTenbs nNpepynpexRaeH
ncnonHuTenem ob ocobbix CBOMCTBAX matepuana (Bewu), KOTopble MOrYT NoBaeYb 3a cO60MN ero NoaHylo
WJIN YaCTUYHYIO YTpaTy (NnoBperKaeHue) Ainbo ecnm ykasaHHble CBOMCTBA MaTepuana (Bewm) He Morau bbiTb
06HapyKeHbl NPU HaZNEeXKaLLEeN NPUEMKe UCNONHUTENEeM 3TOTO MaTepuana (Bewm).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 36. 0683aHHOCTb UCNOAHUTENA MHPOPMUPOBATL NOTPebuTena 06 obcToATENbCTBAX, KOTOPbIE
MOTYyT MOBAMATb HA KayecTBO BbINOJHAEMON paboTbl (OKasbiBaeMoW ycayru) uMauM nosnedb 3a coboit
HEBO3MOMHOCTb ee 3aBeplleHns B CPOK
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutens 06#A3aH cBOeBpeMeHHO WHGOPMMPOBATL NOTPebutTena o Tom, 4YTO cobatoseHue
YKasaHul notpebutens U uMHble 0b6CTOATENbCTBA, 3aBUCALLME OT NoTpebuTens, MoryT CHM3WUTb KauyecTBO
BbINONHAEMOIN paboTbl (OKa3biBaeMoW ycayru) uam nosnedyb 3a cob6o HEBO3MOMKHOCTb ee 3aBeplieHUs B
CPOK.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm  noTpebutenb, HecmoTps Ha CBoeBpeMeHHOe U  060CHOBaHHOe WHPOPMMPOBaHUE
WCNOJIHUTENEM, B PA3YMHbIN CPOK He 3aMEHWUT HEMPUrOAHbIA UAM He[0OPOKAYECTBEHHbIN MaTepuan, He
M3MEHWUT YyKasaHui o cnocobe BbINONHEHUA paboTbl (OKasaHWA ycayru) nMbo He YCTPaHUT WMHbIX
06CTOATENbLCTB, KOTOPble MOFYT CHM3UTb KauyecTBO BbINOAHAeMOW paboTbl (OKasbiBaemol ycayru),
MCMNOJIHMTE/Ib BMPaBe OTKa3aTbCA OT UCMOJIHEHWA 40roBOPA O BbIMOAHEHUW PaboTbl (OKa3aHWKU yCayru) u
notpeboBaTb NOJIHOrO BO3MELLLEHUSA YObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)



Cratbs 37. MNopagoK u Gopmbl 0niaThl BbINOJHEHHOM paboTbl (OKa3aHHOM ycayru)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93)

MoTpebuTtenb 0653aH ONAAaTUTb OKA3aHHble eMy YCIYrM B NOPALKE M B CPOKM, KOTOPbIE YCTaHOB/EHbI
[OroBOPOM C UCNONHUTENEM.

(4actb nepBasn B pea. degepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebutenb 06a3aH oNNaTUTb BbINOJIHEHHYO UCNOHUTENEM B NOJIHOM 06beme paboTy nocne ee
npuHATMA notpebutenem. C cornacusa notpebutens pabota moxKeT 6biTb OMaYeHa UM NPU 3aKAYEHUU
[0roBopa B NOJIHOM pasmepe UK NyTEM BblAaun aBaHCa.

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

OnnaTta OKasaHHbIX ycayr (BbIMOMHEHHbIX pPaboT) NpPouM3BOAUTCA MOCPEACTBOM HaJIMYHBLIX WK
6e3HanYHbIX pacyeToB B COOTBETCTBMMW C 3aKOHO4aTEeNbCTBOM Poccuinckon Pegepaumn.
(4acTb TpeTbsa BBeaeHa PeaepanbHbim 3aKOHOM 0T 27.07.2006 N 140-93)

Mpu Mcnonb3oBaHUK HanuMuyHo Gopmbl pacyeToB onnata ToBapoB (paboT, ycayr) notpebutenem
NnpPoM3BOAMTCA B COOTBETCTBMM C YKasaHMEeM npoAaBua (MCnonHWUTeNa) nyTem BHECEHWUS HaNMYHbIX
OEHEXHbIX CpeacTs npogasuy (McnonHutento), nM60 B KpeguTHYH OpraHusauuio, nnbo nnatexkHomy
areHTy, OCYLLEeCTBAAIOLWEMY AEATe/SIbHOCTb MO Npuemy niatexen ¢usmyeckux nauu, 1mbo 6aHKoBCKOMY
naaTeXxXHoOMy areHTy (cybareHTy), ocyLLecTBAALWEMY AeATe/IbHOCTb B COOTBETCTBMW C 3aKOHOaTe/IbCTBOM
0 6aHKax 1 6aHKOBCKOW AeATeNIbHOCTU, eCIM UHOE He YCTaHOB/eHO peaepasbHbIMU 3aKOHAMU MU UHbIMM
HOPMaTMBHbIMK MNPABOBbIMW aKTamu Poccuiickon degepaumnun. MNMpu 3Tom obA3aTenbcTBa NoTpebutens
nepes npoaasLoOM (MCNoOAHMTENEeM) Mo onsate ToBapoB (paboT, ycayr) cYMTarTCA MCMOSIHEHHbIMU B
pasmepe BHECEHHbIX [AEHEXHbIX CpeacTB C MOMEHTAa BHECEHWS Ha/IMYHbIX [OEHEeXHbIX CcpeacTs
COOTBETCTBEHHO NPOAABLY (MCNONHUTENIO), MO0 B KPEeAUTHYIO OpraHu3auumio, M60 NAaTEXHOMY areHTy,
oCylWecTBAAOWEMY [AeATe/NbHOCTb NO  NpuMemy nnatexen ¢usmyeckux nuu, ambo HaHKoBCKomy
nnaTexXHoOMy areHTy (cybareHTy), ocyLecTBASOWEMY AeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM
0 6aHKax 1 6aHKOBCKOM AeATENIbHOCTM.

(8 pea. PepepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-D3)

Cratba 38. YTpatuaa cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-93,
CratbAa 39. PerynnpoBaHue OKa3aHWA OTAeNbHbIX BUAO0B YCAyr

MocneacTsms HapylleHWA YCOBMIA AOrOBOPOB 06 OKasaHMM OTAE/bHbIX BUAOB YCAYr, €CAn Takue
[lOroBOPbI MO CBOEMY XapaKTepy He NoAnaaatoT nog AeNcTBUe HacToALLEN 1aBbl, ONPeAenATCA 3aKOHOM.

Cratba 39.1. MNpaBuna OKasaHWA OTAENbHbIX BUAOB YCAYr, BbINOJHEHWA OTAENbHbIX BMAOB paboT
notpebutenam

(sBeaeHa ®enepanbHbiM 3aKkoHOM oT 18.07.2011 N 242-03)

MpaBuaa oKasaHWA OTAE/bHbIX BUAOB YCAYr, BbIMOJAHEHNA OTAENbHbIX BUAOB paboT notpebuTtenam
ycTaHaBauBatoTca MpasutenbctBom Poccuitickoi degepaumu.

Fnasa IV. TOCYOAPCTBEHHAA U OBLLLEECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

Cratbs 40. ®eaepanbHbIi rocyaapcTBeHHbIN Haa30p B 061aCTM 3alLMThl Npas notTpebuTtenei

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

1. denepanbHbi rOCyAapPCTBEHHbIN HaA30p B 061acTU 3aLLMTLI NPaB NoTpebuTenen ocyLecTBaseTcs
YyNO/IHOMOYEHHbIM deaepanbHbiM OpraHOM WMCNONHUTENbHOW BNacTWU (Aanee - opraH rocygapcTBEHHOro

Hagsopa) B nopAaKe, ycTaHoBaeHHOM NpaBuTenbctBom Poccuiickoin Pegepaunn.
2. ®eaepanbHblii rOCYyAapPCTBEHHbIM HaA30p B 06/11acT 3aWwmThbl NpaB noTpebuTtenelt BKAOYaeT B



cebs:

1) opraHusauMilo W nNpoBefAeHMEe MPOBEPOK COBNOAEHUS W3rOTOBUTENAMMU  (MCMONHUTENAMMU,
npoAasuamn, YNoJAHOMOYEHHbIMW  OPraHM3auMAMM  UAN  YNONHOMOYEHHBbIMU  UHAVBUAYANbHbBIMM
npeanpuHUMATEN MKW, UMMOpTepamn) TpeboBaHUM, YCTAHOBAEHHbIX MEXAYHAaPOAHbIMU [AOrOBOPaMMm
Poccuiickoit ®egepaumm, HacToAWwMM 3aKOHOM, gpyrumu  deaepanbHbiMWU  3aKOHAaMW U UHbBIMM
HOPMaTUBHbIMM MPABOBbIMM aKTamu Poccuitickoint depepauymun, peryvpylowmmm OTHOWEHUA B 061acTy
3aWuTbl NpaB notpebutenen (pganee - obsszatenbHble TpeboBaHWUA), NpeAnUCaHUIA AONKHOCTHLIX UL,
opraHa rocyaapCcTBeHHOro Hag3opa;

2) opraHusaumio M nNpoBefeHWe MPOBEPOK COOTBETCTBUA TOBapoB (paboT, ycnyr) obAsaTenbHbIM
TpeboBaHUsAM, obecneuymBatowmm 6esonacHOCTb ToBapoB (paboT, ycayr) ANnA KU3HM M 340POBbA
notpebuTenei, OKpyXKalwlen cpedbl, npeaynpexaeHue AOencTsBuMi, BBOAAWMX noTpebutenein B
3abnyxkgeHve, U nNpeaoTBpalleHMe NMPUUYMHEHMA Bpeda UMyLLecTBy NoTpebutenelt, yCTaHOB/NEHHbIM B
COOTBETCTBUMN C MEXAYHAPOAHbIMKW goroBopammn Poccuitckoint depepaumm, degepanbHbIMUM 3aKOHAMU U
WHbIMW HOPMATUBHbIMM NPaBOBbIMM aKTammn Poccuiickont depepaumu;

3) npumeHeHue B nNopsaKe, YCTAHOBAEHHOM 3aKOHoAAaTenbCTBOM Poccuiickolt Pepepauun, mep
npecevyeHmsa HapylweHnin obs3aTesibHbiXx TpeboBaHUM, BbiAady NpPeanmMcaHnin 0 NPeKpaLeHnn HapyLweHni
npaB noTpebuteneil, O MNPeEKpaLLEHUN HapylWeHUn o6s3aTeNbHbIX TpeboBaHUI, 06 ycTpaHeHUU
BbIAB/IEHHbIX HapyweHuin obasatenbHbix TpeboBaHWUM, MpUBAEYEHME K OTBETCTBEHHOCTU /v,
COBEPLUMBLLMX TAKME HaPYLLEHUS;

4) cuctematMyeckoe HabawgeHMe 3a MCNOJHEHMEM 06fA3aTeNibHbIX TpeboBaHWIM, aHanM3 U
NPOrHO3MPOBAHWE  COCTOAHWMA  UCMNOJHEHMA  06A3aTenbHblX TPebGOBAHWM  NpU  OCYLLECTBAEHUU
M3roToBUTENAMWU  (MCNONHUTENAMM,  NPOAaBLAMM,  YMNOSIHOMOYEHHbIMM  OpPraHU3auMAMKM WK
YMO/IHOMOYEHHbIMU UHANBUAYANbHBIMU NPEANPUHUMATENAMM, UMINOPTEPAMM) CBOEM AeATENbHOCTY;

5) cTatucTnyeckoe HabnoaeHue B o6nacTn obecneveHuns 3almTbl Npas NnoTpebuTtenen, yuet n aHaaus
CNy4aeB MPUUYMHEHMA BPeda KM3HM W 340POBbI0 MOTPeOUTENEl, OKpYKalowen cpeae M MmMyLLecTsy
notpebutenei, cBA3AHHOrO € NpMobpeTeHNEM N UCNOIb30BAHMEM TOBAPOB (paboT, ycayr) c HegocTaTkamu,
onacHbIx ToBapoB (paboT, ycayr) nMbo c npenocTaBneHnemM NoTpedbuTensm HecBoOeBPEMEHHOW, HEMOJHOM,
HeA0CTOBEPHOW 1 BBOAALLEN B 3abyKAeHUe nHPopMaLMm o ToBapax (paboTax, ycayrax);

(8 pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) ererogHoe npoBefeHWe aHanM3a U OLeHKKU 3DdEeKTUBHOCTU desepanbHOro rocyaapCcTBeHHOro
Haz3opa B 06/1acTu 3aWMTbI NPaB NoTpebuTenei;

7) exerogHyro NOATOTOBKY Ha OCHOBAaHWW pPe3ynbTaTOB AEATEe/bHOCTH, MNpesyCMOTPEHHOWN
nognyHkTamm 1 - 6 HacToALWEro MyHKTa, rOCYyAapCTBEHHbIX AOKA340oB O 3aluMTe npaB notpebutenen B
Poccuiickoit ®egepaumm B nopsagke, yctaHoBseHHom MpaBuTtenbctBom Poccuiickoit Pegepaunm.

3. K oTHOWeHMAM, CBA3aHHbIM C ocyliecTBieHneM ¢enepanbHOro rocyaapCTBEHHOTNO Hagsopa B
obnactm 3awmTbl npaB noTpebutenei, opraHulauMen W nNpPoBeAeHMEM MPOBEPOK W3IroToBUTENEMN
(ncnonHuTenei, npoAasLOB, YNONHOMOYEHHbIX OPraHM3aUMn WAWU YNOJHOMOYEHHbIX UHAUBUAYAbHbIX
npegnpuHumaTtenei, MMNOPTEPOB), MPUMEHSAIOTCA NOoNoXKeHUs PeaepanbHOro 3akoHa oT 26 aekabpsa 2008
roga N 294-®3 "O 3awute NpasB OPUANYECKMX UL, U WHAMBMAYaANbHbIX MpeanpuHUMaTENnen npu
OCYLLEeCTBAEHUN FOCYLaPCTBEHHOIO KOHTPOIA (HaA30pa) U MyHULMNANBHOTO KOHTponsa".

4. [OMKHOCTHble /MUA@ OpraHa roCyAapCTBEHHOrO Haa3opa B NopsAgKe, YCTaHOBAEHHOM
3aKoHoZaTeNbcTBOM Poccuinickon Pepepaunn, UMeOT NpPaBo:

1) 3anpawunBatb U NoAy4YaTb Ha OCHOBAHUM MOTMBMPOBAHHBIX MUCbMEHHbIX 3aMPOCOB OT OPraHoOB
rocylapCTBEHHOM BAACTM, OPraHOB MECTHOrO CaMOyNpaB/ieHMsA, OOLLECTBEHHbIX OpPraHW3aLuii,
usrotoBuTenen (McnonHuTenein, nponaBLOB, YNOJAHOMOYEHHbIX OpPraHU3auMii WAM  YNOJHOMOYEHHbIX
WHAMBUAYANbHBIX NpeanpuHMMaTeNneld, UMNopTepoB) MHGOPMALMIO U AOKYMEHTbI NO BOMPOCaM 3aluTbl
npas notpebutenen;

2) 6ecnpenaTcTBEHHO MO NpPenbABAEHUM CNYKeOHOro yA0CTOBEPEHMA UM KOMUM  MpUKasa
(pacnopsxkeHua) pykoBoauTena (3amectutena pyKoBoAMTeNAn) opraHa rocyAapCcTBEHHOro HaAasopa o
Ha3HaYeHUM MNPOBEPKU MNOCeWaTb TEPPUTOPMUIO, 34aHMA, MOMELLEHMA WU COOPYMKEHMA, WUCMO/b3yemble
U3rotoBuTeNem (MUCNosHUTENEM, NPOAABLIOM, YNO/JHOMOYEHHOW OpraHM3aumelr Uam ynosIHOMOYEHHbIM
WHAMBUAYANIbHBIM NpegnpuHMMmaTeseM, MMNOPTEPOM) MPU OCYLLECTB/IEHUM CBOEN AeATENbHOCTU, B LLeIAX
npoBeAeHUA MePONPUATUI MO KOHTPOIO;

3) npoBogmnTb 0T6OP NPOH M 06Pa3LOB TOBAPOB, NPeAHA3ZHAYEHHDbIX ANA PeannsaLmm u peanmsyemblx



notpebuTenam, ons NPoBeAeHNs UX UCC/IeA0BaHUMN, UCTIbITAHUN;

4) BblAaBaTb M3roToBUTENAM (MCMOAHUTENAM, NPOAaBLAM, YNOJHOMOYEHHBIM OPraHU3aLMaM MK
YNO/NIHOMOYEHHbIM MHAUBMAYAbHBIM NPEANPUHUMATENAM, UMIOPTEPAM) NPeanMCcaHMA O NpPeKpaLLeHnn
HapyLeHWi NpaB notpebuTenelt, o NpeKkpaLLeHMM HapyLeHnn 06s3aTeNbHbIX TpeboBaHUI, 06 ycTpaHeHUK
BblIB/IEHHbIX HapylleHMi obasaTenbHbix TPeboBaHWIM, O NpoOBeAEHUU MepPOnpUATUIA No obecneyvyeHuto
npeaoTBpaLLeHMA BPeaa XMU3HU, 340P0BbI0 U UMYLLECTBY NOoTpebuTesnieil, oKpyxKawlLien cpeae;

5) cocTtaBnaTb NpoOTOKOAbI 06 aAMWHUCTPATMBHBLIX MPaBOHAPYLWEHMAX B 06/1acTU 3aWwmTbl Npas
notpebuTtenein, paccmaTpuBaTtb Aesa 06 yKasaHHbIX aAMUHUCTPATUMBHBIX NPABOHAPYLIEHMAX U NMPUHUMATb
Mepbl N0 NPeAOTBPALLEHNIO TAKUX HAPYLLUEHWA;

6) HanpaBAATb B YNOJHOMOYEHHbIE OPraHbl MaTepuasbl, CBA3aHHbIE C HapyLLUEHUAMMN 06s3aTebHbIX
TpeboBaHWI, oA pelleHns BONPoCcoB O BO3OYKAEHWM YrONOBHbIX A& NO NPU3HAKaM NpecTynaeHui;

7) obpawartbca B cy4 C 3aABJAEHMAMM B 3alMTy NpaB notpebutenei, 3aKOHHbIX WMHTEPEcoB
HeonpeaeneHHoOro Kpyra noTtpebutenei, a TaKXe C 3aABAEHUAMM O JIMKBMAAUMM U3rOTOBUTENA
(ucnonHuTena, npogasLa, YMNOAHOMOYEHHOW OpraHWsauuu, umMnopTepa) MO0 O MpPeKpPaLLEHUM
[eATeNbHOCTU WHOMBUAYANbHOTO npeanpuHUMaTens (ynonHomoueHHoro NHAMBUAYANbHOMO
npeanpuHUMaTens) 3a Heo4HOKpaTHoe (ABa M bosnee pas3a B TeYeHUE OAHONO KaneHAapHOro roga) wuam
rpyboe (noBneKkwee cmepTb WAM MaccoBble 3abonesBaHMA, OTPaB/eHUA JlOAElN) HapylleHWe npas
notpebutenei.

5. OpraH rocyapcTBEHHOIO Hag3opa MOXKET bbiTb NPUBAEYEH CYA0M K y4acTMIO B aene nnbo Bnpase
BCTYNaTb B A€N0 NO CBOEN WHULMATMBE WAWM MO MHUUMATMBE NUL, YYacTBYIOWMX B Aene, ANA [auu
3aK/IlOYEeHMA NO  AJeny B Uenax  3awutbl npaB  notpebutenen B nopagKe, yCTaHOBEHHOM
3aKoHogzaTenbcTBOM Poccuiickon ®epepaumu.

6. OpraH rocygapcTBEHHOrO Hag3opa BMpaBe [AaBaTb Pa3bACHEHMA MO BOMPOCAM MNPUMEHEHMUS
3aKOHOB W MHbIX HOPMAaTUBHbIX NMPaBOBbIX aKTOB Poccuiickoi deaepaumu, peryinpyrowmx OTHOWEHMA B
061acTn 3aWmMTbl NpaB NnoTpebuTenen.

7. TocypapCTBeHHbIM HaA30p 3a COOTBETCTBMEM ToBapoB TpeboBaHMAm  6He3onacHocTy,
YCTAaHOBNEHHbIM  TEXHWYECKMMM  perfaMeHTaMu,  OCYLLEeCTBAAETCA  TaKXe  YNoJIHOMOYEHHbIMU
denepanbHbIMM OpraHamMM UCMNOJIHUTENIbHOM BAACTM B COOTBETCTBMM C 3aKOHOAATENbCTBOM PoccuiicKon
denepaunn o TEXHUYECKOM PeryiMpoBaHuiu.

8. OpraH rocypapCTBeHHOrO Hag3o0pa COBMECTHO C YMOAHOMOYEHHbIMU deaepanbHbIMKU OpraHamm
WCMNOJIHUTENIbHOM BNACTM, YKA3aHHbIMW B MyHKTE 7 HAcToAWeEeN cTaTbW, ocylecTBaseT ¢popMmnpoBaHMe U
BeAEeHMe OTKPbITOro 1 06LLe0CTYNHOrO rocy4apCTBEHHONO MHPOPMALIMOHHOIO pecypca B 061acTH 3alumThl
npaB notpebuteneii, KayectBa M besonacHocTM ToBapoB (paboT, ycayr) B nopsake, YCTaHOB/EHHOM
MpasuTenbcTBoM Poccminckon depepaunm.

(n. 8 BBegeH depepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratbsa 41. 0633aHHOCTb M3roToBUTENA (MCNONHMUTENA, NPOAABLA, YNOJHOMOYEHHOW opraHM3aumnm
WAN  YNONHOMOYEHHOTO WHAMBMAYANAbHOTO MpeanpuHUMaTens, umnoptepa) nNo NpPeaoCTaBAEHMUIO
NMHPOpMaLMMN OpraHy rocyaapcTBeHHOro Hagsopa

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

M3rotoButenb (McnonHUTeNb, Npopgasel, YNOJHOMOYEHHAs OpraHM3auMa WAW YNOJIHOMOYEHHbIN
WHAMBUAYANbHBIN NpeanpUHMMaTENb, UMNopTep) No TpeboBaHMIO OpraHa rocy4apCcTBEHHOro Hag30pa, ero
OO/MKHOCTHbIX /L, 00M3aH NpeaocTaBuUTb B YCTAHOBAEHHbIAW MMM CPOK [OCTOBEpPHble CBeAeHus,
[OKYMEHTaLUUI0, 06bACHEHUA B MUCbMEHHOWN U (1K) yCTHOM dopme U MHYI0 UHbOPMaLINIO, HeoBXoaANMYIO
ONA OCYLLECTBNIEHUA OPraHOM roCyAapCTBEHHOrO HaA30pa M ero AOKHOCTHbIMU AMLAMKU MOSIHOMOUYNIA,
YCTaHOB/IEHHbIX 3aKOHO4ATEeNbCTBOM Poccuiickon deaepaunu.

CraTbAa 42. YTpaTtuna cuay. - PegepanbHbiii 3aKoH o1 21.12.2004 N 171-93.

Cratba 42.1. MONHOMOYMA BbICLUMX UCMONHUTENbHbIX OPraHOB FrOCYAAPCTBEHHOM BNACTU CyObEKTOB
Poccuiickoit ®epepaumm B 061acTv 3alWmThbl Npas noTpebutenei



(sBeaeHa ®enepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-03)

BbICLUIMI MCNOHUTENIbHBIN OpraH rocyfapcTBEHHOM BAACTU COOTBETCTBYHOLWEro cybbekTa Poccuitckoi
depepaunn ocywecTBASET MEPONPUATUA NO peanms3aLmmn, obecnedyeHnto 1 3awuTe Npas NnotTpebutenen u B
npegenax CBOMX NOJAHOMOYMI NPUHUMAET ONpeaeseHHble Mepsbl.

CraTba 43. OTBETCTBEHHOCTb 3a HapylUeHWe npaB noTpebutenei, ycTaHOBAEHHbIX 3aKOHAaMU U UHbIMU
HOPMaTUBHbLIMW NPaBOBbIMM akTaMn Poccuiickon Peaepauum

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npae noTpebutenei, yYCTaHOBAEHHbIX 3aKOHaMM M  WUHbIMM HOPMAaTUBHbIMMU
npaBoBbIMKW akTamu Poccuitckoit Peaepaunu, npoaasel, (MCNOAHUTENb, U3TOTOBUTE/b, YNOJAHOMOYEHHAA
opraHusauMa WAW  YNONIHOMOYEHHbIA  MHAMBUAYaNbHbIA  NpegnpuHUMaTENb, WMNOPTep) HeceT
aAMUHUCTPATUBHYIO, YrONIOBHYIO WAM [PaXK4aHCKO-NPaBoByl0 OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoZaTenbcTBoM Poccuiickoit Peasepaumm.

CtaTba 44. OcyuiecTBieHNe 3alnTbl NpaB noTpebuTenen opraHamm MecTHOro camoynpasaeHun
(B pea. epepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uenax sawmtbl npaB notpebutesne Ha TeppPUTOPUN MYHULMMANAbHOrO 06pas3oBaHMA OpraHbl
MECTHOIoO CaMoyrnpaB/aeHNA BNpaBse:

paccmaTtpmBaTb Kasnobbl noTpebuTenen, KOHCYAbTMPOBATb WX MO BOMPOCam 3aWUTbl MNpas
notpebutenei;

obpawatbeca B cyapl B 3aWMTY NpaB notpebutenelt (HeonpegeneHHoro Kpyra notpebureneit).

Mpw BbISBAEHMM MO XKanobe NnoTpebuTens ToBapos (paboT, ycayr) HeHaaeKallLero KAa4ecTsa, a TakKe
OMacHbIX AN5 KU3HW, 340POBbA, MMYyLLECTBa NOTPebUTenen M OKpyKawolwen cpenbl HesamennuTesbHO
n3sewaTe 06 atom deaepanbvHble OpraHbl UCNOAHUTENbHOW BNACTW, OCYLLECTBAAIOLWLIME KOHTPO/Sb 33
KauyecTBom K 6e3onacHocTbio ToBapos (pabor, ycnyr).

Mpuem Kanob noTpebutenein MOXKeET OCYLLECTBAATLCA Yepe3 MHOropyHKUMOHaNAbHble LEHTPbI
npeLoCTaBAEHMA TOCYAAPCTBEHHDBIX M MYHULIMNAABHbIX YCAYT.

(4acTb TpeTbsa BBeaeHa PeaepanbHbiM 3aKOHOM OT 28.07.2012 N 133-P3)

Ctatba 45. MNpaBa 06ulecTBEHHbIX 06beANHEHMIA NoTpebuTenei (Mx accoumalmMin, CoH30B)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. FpaxkgaHe BnpaBe 06beAMHATLCA Ha A0OPOBONLHOM OCHOBE B OOLLECTBEHHblE 0ObEeANHEHMUA
notpebutenei (Mx accoumaLmu, COO3bl), KOTOPbIE OCYLLECTBASIOT CBOIO AE€ATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKasaHHbIX 06begMHEHMA (MX accoumauumii, CO30B) WM 3aKoHOAATeNbCTBOM Poccuiickoi
depepaunu.

2. ObwecTBeHHble 06beANHEHUA NOTpebuTenel (Mx accoumaunm, cotosbl) A8 OCYLLECTBAEHUA CBOUX
YCTaBHbIX Lenieil Bnpase:

y4yacTBoBaTb B pa3paboTke ob6s3aTeNbHbIX TpeboBaHWI K ToBapam (paboTam, yciyram), a Tak¥Ke
NMPOEKTOB 3aKOHOB M MHbIX HOPMATUBHbIX MPaBOBbIX aKTOB Poccuiickolt depepauymu, peryanpyroLLmx
OTHOLIEHUA B 06/1aCTU 3aWMTbI NpaB noTpebuTenei;

NpPoOBOAMTb HE3aBMCMMYIO SKCMNEepTU3y KavecTBa, 6€30nacHOCTM ToBapoB (paboT, ycayr), a Takwke
COOTBETCTBUS  NOTPEOUTENIbCKUX  CBOWCTB  TOBapoB (paboT, yciayr) 3afBAEHHOM NpoAaBLAMM
(n3rotoBUTENAMU, UCNONHUTENAMMU) UHOOPMALUU O HUX;

OCYyLECTBAATbL OOLLECTBEHHbIN KOHTPO/Ib 3a cobsogeHMem npaB notpebuteneit M HanpasaAaTb B
OpraH rocygapCTBEHHOrO Hag3opa W OpraHbl MECTHOrOo CcamMoynpasieHua WHpopmauuio o ¢daKkTax
HapyleHUin npas notpebutenen pns NpPoOBeAEHUs MPOBEPKM ITUX PAKTOB U MPUHATUA B CAydYae MUX
noaTBEPXKAEHNA Mep MO NPecevyeHUto HapyweHui npas notpebuteneir B npeaenax MoOJAHOMOUMIM



YKa3aHHbIX OPraHoB, y4acTBOBaTb B NPOBEAEHUN IKCNEPTU3 NO PaKTam HapyLeHWn npas notTpebutenen s
cBA3M Cc obpaweHuamn notpebutenein. NMpu ocyecTBAeHUM OOLLECTBEHHOrO KOHTPO/A OOLLECTBEHHbIE
obbeanHeHna noTpebuTenent (Mx accoumaumu, coto3bl) He Bhpase TpeboBaTb OT U3roToBUTENEN
(vcnonHuTenen, npoAasLOB, YNONHOMOYEHHbIX OPraHM3auMi UAKU YNONHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuHUmaTeneil, UMNopTepoB) NpeacTaB/ieHne AOKYMEHTOB (BbiNOJHEHUE AelcTBuiA), 06A3aHHOCTb
npeacTaBaeHns (BbiNoJIHEHWNA) KOTOPbIX NO TPEBOBaHWUIO NOTPEOUTENN HE YCTAHOB/IEHa 3aKOHOM;

(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHaTb MHGOpPMaLMIO O NpaBax NotTpebutenen U 0 HEOBXOAMMbIX LENCTBUAX MO 3aLLUTE
3TUX NpaB., O pe3y/ibTaTax CPABHUTE/bHbIX UCCAeL0BaHUIN KayecTBa TOBapoB (paboT, ycayr), a TakxKe UHYLo
MHbopMmaumio, KoTopaa byaeT cnocobcTBOBaTbL peannsaLMm NpPaB U 3aKOHHbIX MHTEPECOB NoTpebutenei.
Mybavkyembie 0OLWLECTBEHHbIMM 06bEeAMHEHUAMM MOTpebuteneir (Mx accoumauusmu, CoH3amMu)
pe3ynbTaTbl CPAaBHUTE/bHBIX UCC/IEA0BaHMUI KayecTBa TOBAPOB (paboT, ycayr) He SBNAIOTCA PEKIaMO;

BHOCUTb B defepasbHble OpraHbl MCMONHUTENIbHOW BAACTU, OPraHM3aLMN NPeaioXeHUa 0 NPUHATUN
Mep MO NOBbILEHWUIO KayecTBa TOBapPOB (paboT, ycayr), No NpMOCTaHOBAEHUIO NPOU3BOACTBA U peannsaLmm
TOBApPOB (BbIMO/NHEHWNA PabOT, OKasaHMA yCayr), No OT3blBY C BHYTPEHHErO pbiHKA TOBapoB (paboT, ycnyr),
He COOTBETCTBYIOLMX NPeabABASEeMbIM K HMM W YCTaHOBAEHHbIM 3aKOHOAATENbCTBOM Poccuickomn
Pepepaumn 0 TEXHUYECKOM peryinpoBaHmm obasaTenbHbiM TpeboBaHUAM;

BHOCWUTb B OpraHbl MPOKypaTypbl U deaepanbHbie OpraHbl UCMONHUTENIbHOW BAACTU MaTepuasnbl O
NpUBAEYEHUM K OTBETCTBEHHOCTU /UL, OCYLLECTBAAIOWMX MNPOU3BOACTBO M peasnsauuio  ToBapoBs
(BbINONHEHME pPabOT, OKasaHWe ycayr), He COOTBETCTBYIOLWMX MNPEAbABAAEMbIM K HUM 00s3aTeNbHbIM
TpeboBaHUAM, a TaKXKe Hapylwalwmx npaBa noTpedbuTenel, yCTaHOBAEHHble 33aKOHaMWU U UHbIMMU
HOPMATUBHbIMM NPaBOBbIMKU akTamu Poccuiickoit Pepepaumu;

obpawatbcA B OpraHbl MNPOKypaTypbl C npocbbamu MNPUHECTM NPOTECTbl O MPU3HAHMMU
HedeNCTBUTENIbHBIMM  aKTOB  deaepasibHblX  OpPraHOB  MCMNONHWUTENbHOW  BAACTM, aKTOB OpPraHoB
WCMNOJIHUTENIbHOM BNACTM CybbeKTOB Poccuiickon degepaumm U akTOB OPraHOB MECTHOTO CaMOYNpPaB/eHUs,
NPOTUBOPEYALLMX 3aKOHAM U MHbIM PEryanpyroLmMm OTHOWEHUA B 061aCTM 3aWmTbl NpaB noTpebutenei
HOPMATUBHbIM NPaBOBbIM akTam Poccuitickoit Pepepaumu;

obpawatbcAa B Cyabl C 3aABNEHUAMM B 3aWMUTy NpasB noTpebutene M 3aKOHHbIX WHTepecos
oTAeNbHbIX NOTpebuTenel (rpynnbl NoTpebuTenei, HeonpeaeneHHoOro Kpyra notpeburtenei);

y4acTBOBaTb COBMECTHO C OPraHOM rOCYAApPCTBEHHOIO Haa30pa B PpOPMMPOBAHUKM OTKPbLITBIX M
06LLe0CTYNHbIX FOCYAaPCTBEHHbBIX MHGOPMALMOHHBIX pecypcoB B 06/1acTh 3almTbl NpaB notpebutenen,
KauyecTBa 1 besonacHocT1 ToBapos (paboT, ycayr).

(ab3aL, BBepeH depepanbHbiM 3akoHoMm oT 18.07.2011 N 242-®3, B pea. PeaepanbHOro 3akoHa oOT
25.06.2012 N 93-d3)

CraTtbs 46. 3aWmTa NpaB 1 3aKOHHbIX MHTEPECOB HeonpeaeieHHOro Kpyra notpebutenei
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapcCTBEHHOrO HaZ30pa, oOpraHbl MECTHOro camoynpasieHusa, obulecTBeHHble
obbeanHeHns notpebuteneli (Mx accoumauunm, coo3bl) BNpase NPeabaBasTb UCKU B CyAbl O NpeKpaLleHnK
NPOTUBONPABHbIX AENCTBUN U3rOTOBUTENA (MCNONHUTENS, NPOAABLA, YNOJHOMOYEHHOM opraHu3aumm uam
YNO/IHOMOYEHHOTO UHAMBUAYANbHOrO MpeAnpuUHUMMATENs, UMNOPTepPa) B OTHOLWIEHUU HeonpeaeNeHHoro
Kpyra notpebutenei.

(4acTb nepsas B pea. depepanbHOro 3akoHa ot 18.07.2011 N 242-d3)

Mpy yOoBNETBOPEHUU TAKOTO MCKa cyh 06A3biBaeT NpaBoOHapylIMTens AOBECTU B YCTAHOBJ/IEHHbIV
CYZlOM CpPOK 4Yepe3 cpencTBa mMaccoBon MHGoOpMauMuM UAM MHbIM cnocobom A0 cBeAeHUs noTpebutenen
pelueHune cyaa.

BcTynumBLiee B 3aKOHHYIO CU/Y PELLEHME Cyda O NPU3HAHUM AENCTBUIM M3roToBUTENS (MCNOAHUTENS,
npoAasLa, yNnoAHOMOYEHHOW OpraHn3auumn Uam ynoaHOMOYEHHOTO MHANBUAYAAbHOIO NpeAnpuHUMaTeNs,
MMMNopTepa) NPOTUBONPABHLIMKU B OTHOLLEHMM HeonpeaeneHHOro Kpyra notpebuteneit obasatensHo Ans
Cy4a, paccMaTpMBalOLLEro UCK NoTpebutena o 3awuMTe ero npas, BO3HMKWWUX BCAEACTBME HACTYM/IEHUS
rpakAaHCKO-NPaBOBbIX NOCNEACTBUIN AeUCTBUIA U3roToBUTENs (MCNONHUTENS, NPOoAaBLa, YNTOJHOMOUYEHHOM
OpraHusaumMm WM  YNOJHOMOYEHHOTO WMHAMBUAYANbHOIO NpPeAnpUHMMATENdA, MMMopTepa), B 4acTu



BOMPOCOB, MMENWN /I MeCTO TaKue OelCTBMA W COBEPLUEHbl /N OHW W3roTOBUTENEM (MCMOSHUTENEM,
npoAasLIOM, YNOAHOMOYEHHOM opraHusauuen nnu YNONHOMOYEHHbIM MHANBUAYAbHbIM
npegnpuHUMaTenem, UMMNOPTEPOM).

OOHOBpPEMEHHO C YAOBNETBOPEHWEM WCKA, NpeabABAeHHOro obuwecTBeHHbIM 06beauHEeHUeM
notpebutenein (uUx accouuaumen, CoH30M), OpraHamM MeCTHOrO CaMoOynpaBJeHUs B WHTepecax
HeonpeaesieHHOro Kpyra notpebutenen, cyd NPUHUMAET pelleHMe O BO3MELLEHUM OOLLecTBEHHOMY
obbeanHeHNo noTpebuteneit (Mx accoumaumu, colo3y), opraHam MeCTHOrO CamoymnpaBAeHUs Bcex
NMOHECEHHbIX NO Aeny cyaebHbIX U34epKeK, a TaKKe MHbIX BO3HUKLLIMUX 40 06palleHUs B Cya U CBA3AHHbIX C
paccMoTpeHMeM gena HeobxoAuMbIX PacxofoB, B TOM YMC/e PacxodoB Ha NpoBeAeHMEe He3aBUCUMMOW
3KCMepTM3bl B C/Iy4ae BbiABAEHUS B pe3y/ibTaTe NPOBEAEHNS TAKOM 3KCMepTU3bl HapyLueHMa 065A3aTeNbHbIX
TpeboBaHWUIA K TOBapam (paboTam, ycayram).

Mpe3sngeHT
Poccuiickoit Pegepauymm
b.E/1bLIMH
Mocksa, lom CoseTtos Poccum
7 despana 1992 ropa
N 2300-1



